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ABSTRACT 

The Urban Libraries Council f s (ULC) Fast Facts 
Surveys are not intended to be scientific studies of the library 
community; rather, they are "snapshots" on topics of current 
interest. The topic of this survey is fees for library services. A 
total of 64 surveys were mailed to 1993 ULC member libraries in 
February 1993; 49 surveys were returned, resulting in a 77 percent 
response rate. The library service that most participating libraries 
charged a fee for was photocopying. The survey instrument is 
included, as well as the completed surveys and related documents. 
(JLB) 
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Summary Report 
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Introduction 

ULC Frequent Fast Facts Surveys are not intended to be scientific 
studies of the library community. They are "snapshots" on topics 
of current interest. Further analysis of the results is 
encouraged. To that end, completed survey instruments are 
included in Section II of this report. 

About the Survey 

Sixty-four surveys were mailed to 1993 Urban Libraries Council 
member libraries in February 1993. Forty-nine surveys were 
returned, resulting in a 77% response rate. A copy of the survey 
instrument appears on page 4, For each item 4-22, respondents 
were asked to note whether or not their library charges a fee for 
the service. If the library does not offer the service, 
respondents were asked to cross out the item. Respondents were 
also asked to list the fee charged, if any. This information may 
be found in the individual completed survey instruments and 
accompanying material (if submitted) in Section II. For item 23, 
respondents were asked to list any service charged for, but not 
included in items 4-22. Responses to item 23 may also be found 
in Section II. Items 24 - 26 are explained in the table. 



Tabulated Results 

Some percentages may not add up to 100 because of rounding. N 
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No 


Yes 


Not 






(No 


Fee) 


(Fee) 


Offered 






# 


% 


# 


% 


# 


% 


4. 


Placing Reserves 


25 


51 


22 


45 


1 


2 


5. 


Photocopies 


1 


2 


48 


98 


0 


0 


6. 


Online Searching 


20 


41 


28 


57 


0 


0 


7. 


Video Borrowing 


42 


86 


7 


14 


0 


0 


8. 


Library Tours 


49' 


100 


0 


0 


0 


0 


9. 


Meeting Room Use 


25 


51 


24 


49 


0 


0 


10. 


Faxing (User's Matls.) 


10 


20 


6 


12 


29 


59 


11. 


Faxing (Library's Matls.) 


26 


53 


14 


29 


5 


10 


12. 


ILL to Patrons 


36 


73 


12 


24 


0 


0 


13. 


ILL to Borrowing Library 


39 


80 


9 


18 


0 


0 


14. 


Story Hours 


49 


100 


0 


0 


0 


0 


15. 


Library Programs 


48 


98 


0 


0 


0 


0 


16. 


Building Rental (Other than 


16 


33 


10 


20 


20 


41 




Meeting Room) 










17. 


Use of Rental Collections 


21 


43 


4 


8 


21 


43 


18. 


Books on Tape 


47 


96 


1 


2 


0 


0 


19. 


Renew Materials 


48 


98 


0 


0 


1 


2 


20. 


Loan Extension 


45 


92 


0 


0 


4 


8 


21. 


Library Cards 


33 


67 


16 


33 


0 


0 


22. 


Reference Calls 


48 


98 


1 


2 


0 


0 



No 
Answer 
# % 



0 
0 
1 
0 
0 
0 
4 
4 
1 
1 
0 
1 
3 

3 
1 
0 
0 
0 
0 



0 
0 
2 
0 
0 
0 
8 
8 
2 
2 
0 
2 
6 

6 
2 
0 
0 
0 
0 
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24. For this question, respondents were asked if their library has a policy 
or rationale for determining what kinds of services they charge for and 
which ones are available at no cost. 

No 

No Yes Answer 

# % # % # % 

Library has policy? 30 61 15 31 4 8 

25. For this question, respondents were asked whether state legislation 
addresses the subject of fees for services. Responses are listed here. 
Three respondents (6%) gave no answer. Some respondents checked more 
than one response (most frequently B. and C. , which are not mutually 
exclusive), so responses total more than 100%. 

A. doesn't address fees for service 

B. permits charging fees for service 

C. prohibits charging fees for basic service 

D. prohibits charging fees for any service 

A. B. C. D. 

# % #% #% # % 

22 47 7 14 17 35 3 6 

26. For this question, respondents were asked if they are experiencing 
increased interest or pressure from decision makers in their areas to 
charge fees for library services . 

No Yes 

# % # % 

Increased interest? 28 57 21 43 

Comments 

Several questions require some explication. Question 6, for 
example, "does your library charge for online searching, 11 had a 
wide variety of responses. In some cases if the patron 
specifically requested an online search, actual costs were 
charged to the patron. But if the librarian used online 
searching to answer a patron's question, costs were not charged 
to the patron. Several libraries responded that they do not 
charge for the first M X M dollars of online search costs incurred. 
In cases where patrons are ever charged all or a portion of the 
online search costs, the response was deemed to be positive. 

Question 9, "does your library charge for meeting room use," also 
received a variety of responses. The most common was that not- 
for-profit groups were charged different rates (or none at all) 
from those charged for-profit groups. Again, if any group is 
ever charged for meeting room use, the response was listed as 
"yes. " 
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Question 21, "does your library charge for library cards," caused 
some confusion. Most of those responding positively noted that 
their libraries charged only for lost or replacement cards. 
Several noted that their libraries assess fees for borrowing 
privileges to non-resident users. In both cases, responses were 
considered positive, i.e., there is some charge for some library 
cards, though none appeared to charge for original cards to 
resident patrons. 
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Please return using enclosed, postage-paid envelope by 5 March 1993. 



FEES 



1. Library Name Date 

2 . Name of Person Completing Survey 



3 . Phone Fax 



The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., X 
cents per day, Y dollars per use, etc. If your library does not 
offer the service at all, please cross out the entire question. 

Amount 



4. 


No 


Yes 


Placing Reserves 


5. 


No 


Yes 


Photocopies 


6. 


No 


Yes 


Online Searching 


7. 


No 


Yes 


Video Borrowing 


8. 


No 


Yes 


Library Tours 


9. 


No 


Yes 


Meeting Room Use 


10. 


No 


Yes 


Faxing (User's 
Materials) 


11. 


No 


Yes 


Faxing (Library's 
Materials) 


12. 


No 


Yes 


ILL to Patrons 


13. 


No 


Yes 


ILL to Borrowing 
Library 


14. 


No 


Yes 


Story Hours 


15. 


No 


Yes 


Library Programs 


16. 


No 


Yes 


Building Rental 
(Other than 
Meeting Room) 


17. 


No 


Yes 


Use of Rental 



Collections 
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18. 


No 


Yes 


19. 


No 


Yes 


20. 


No 


Yes 


21. 


No 


Yes 


22 . 


No 


Yes 



Books on Tape 
Renew Materials 
Loan Extension 
Library Cards 
Reference calls 



23 • Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines • Attach a separate sheet if necessary 



24, Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? No Yes If so, please attach, 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best, 

State legislation doesn't address fees for service, 

State legislation permits charging fees for service, 

State legislation prohibits charging fees for basic 

service, 

State legislation prohibits charging fees for any public 

library service. 



Comments : 



26, Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 

Yes No 



Comments: 



27, Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 
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Frequent Fast Facts Survey - Fees 




4. 


Placing Reserves 


15. 


Library Programs 


5. 


Photocopies 


16. 


Building Rental (Other than 


6. 


Online Searching 




Meeting Room) 


7. 


Video Borrowing 


17* 


Use of Rental Collections 


8. 


Library Tours 


18. 


Books on Tape 


9. 


Meeting Room Use 


19. 


Renew Materials 


10. 


Faxing (User's Mat Is. ) 


20. 


Loan Extension 


11. 


Faxing (Library's Matls. ) 


21. 


Library Cards 


12. 


ILL to Patrons 


22. 


Reference Calls 


13. 


ILL to Borrowing Library 


24. 


Library has fee policy? 


14. 


Story Hours 







o 



6 11 
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Question 2 5 — State Legislation 




A. B. C. D. 



25. State legislation: 

A. doesn't address fees for service 

B. permits charging fees for service 

C. prohibits charging fees for basic service 

D. prohibits charging fees for any service 




Question 26 - 



- Increased interest/pressure for fees 
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Section II. 



Completed Surveys 



Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by 5 March 1993. FEES 



1. Library Name M i gVj/ 6p . /? Z_ . Date ^/gg/^ 

2. Name of Person Completing Survey QvC^^^^^ 7 

3. Phone g/^VaVl 72 <// Fax - <42*}-- £ £ 

n5 6 A X L t « ent ° f ,? h - iS p " quent Fast Fac - ts Surve Y is to take a snapshot 
sLvi cefi To W £f lng K C * ar 9 ed ^' ULC member libraries for various 
services to the public. For each item below, please indicate 

iSS*"™* DOt w YOUr library P res «tly charges a fee, end if so, JoS 
™h Ple ^ S8 b8 aS s P ecific " Possible about the charge, e.g., x 

? 6 f daV '- Y d °3 la ff Per Use ' etc - If vour library does not 
offer the service at all, please cross out the entire question? 



Amount 



A 

** • 


wo 


Yes 


Placing Reserves 


5. 


No 


V, Yes 


Photocopies 


6 . 


(\ no 


Yes 


Online Searching 


7. 


A_No 


Yes 


Video Borrowing 


8. 




Yes 


Library Tours 


9. 


)f,No 


Yes 


Meeting Room Use 


10. 


No 


Yes 


Faxing (User's 
Materials) 


11. 


No 


)< Yes 


Faxing (Library's 
Materials) 


12. 


^ No 


Yes 


ILL to Patrons 


13. 


No 


^Yes 


ILL to Borrowing 
Library 


14. 


XNo 


Yes 


Story Hours 


15. 


Xno 


Yes 


Library Programs 


16. 


^no 


Yes 


Building Rental 
(Other than 
Meeting Room 


17. 


X No 


Yes 


Use of Rental 

Collections 


18. 


i<_No 


Yes 


Books on Tape 



/ *=> - (^o C^L^/l^\ <> 
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Page 2 






19. f\ No 


Yes 


Renew Materials 


20. X No 


Yes 


Loan Extension 


21. X No 


Yes 


Library Cards 


22. X No 


Yes 


Reference calls 



FEES 



23 • Other — please specify. all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? V^No Yes If so, please attach. 

Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

_<£^State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service. 

State legislation prohibits charging fees for any public 

library service. 

Comments : 



26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 

m Yes >CNo 

Comments: 



27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 



Thank you for your help, in about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know I 
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Please return using enclosed, postage-paid envelope by 5 March 1993. FEES 



1. Library Name Amarillo Public Library Date 2/19/93 

2. Name of Person Completing Survey Greg Thomas 



Phone (806) 378-3054 Fax (806) 378-9327 



The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 

UKXSI 8 t0 ^ hS P u ^i c * For eacl1 ite * below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, Y dollars per use, etc. if your library does not 
offer the service at all, please cross out the entire question. 



Amount 





4. 


No 


X 


Yes 


Placing Reserves 


$.35 per title 




5. 


No 


X 


Yes 


Photocopies 


154 print; 254 film/fiche 




6. 


X No 




Yes 


online Searching 






7. 


X No 




Yes 


Video Borrowing 






8 . 


X No 




Yes 


Library Tours 






9. 


No 


X 


Yes 


Meeting Room Use 


$6.00/hour refundable deposit 




10. 


X No 




Yes 


Faxing (User's 
Materials) 






11. 


X No 




Yes 


Faxing (Library's 
Materials) 






12. 


X No 




Yes 


ILL to Fatrons 






13. 


X No 




Yes 


ILL to Borrowing 
Library 






14. 


X No 




Yes 


Story Hours 






15. 


X No 




Yes 


Library Programs 






16. 


X No 




Yes 


Building Rental 
(Other than 
Meeting Room) 






17. 


X No 




Yes 


Use of Rental 

Collections 




r ^ 


18. 


X NO 




_Yes 


Books on Tape 


11 


Jerjc 
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Renew Materials 
Loan Extension 



19. 


X 


No 


Yes 


20. 


X 


No 


Yes 


21. 




No 


x Yes 


22. 


X 


NO 


Yes 



Library cards $1.00 replacement fee 

Reference calls 



23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 

$15.00 per year non-resident fee for library card 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? X No Yes If so, please attach. 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

X State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service. 

State legislation prohibits charging fees for any public 

library service. 

Comments : 

26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 

Yes X No 



Comments : 



27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 




Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of alt libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 

« is 
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Please return using enclosed, postage-paid envelope by 5 March 1993. FEf/ES 

1. Library Name X . I Date f f y 

2. Name of Person Completing Survey w.^Zd^ — ^ *~ •»\_ 

3. Phone n * * -.r**- Fax 7 J> . 3 /a. - ^ /s <, 



The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, y dollars per use, etc. If your library does not 
offer the service at all, please cross out the entire question. 



4. 




No 


Yes 


Placing Reserves 


5. 




No 


* y Yes 


Photocopies 


6. 




No 


Yes 


Online Searching 


7. 




No 


Yes 


Video Borrowing 


8. 




No 


Yes 


Library Tours 


9. 


s' 


No 


Yes 


Meeting Room Use 


10. 




No 


Yes 


Faxing (User's 
Materials) 


11. 




No 


Yes 


Faxing (Library ' s 
Materials) 


12. 


+' 


No 


Yes 


ILL to Patrons 


13. 




JNo 


Yes 


ILL to Borrowing 
Library 


14. 




No 


Yes 


Story Hours 


15. 




No 


Yes 


Library Programs 


16. 




No 


Yes 


Building Rental 
(Other than 
Meeting Room) 


17. 




No 


Yes 


Use of Rental 

Collections 


18. 


S 


No 


Yes 


Books on Tape 



Amount 

A 

*t . - 



fir 



/*Jjs$- ; £j£ 
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Renew Materials 



Loan Extension 



Library Cards 



Reference calls 



23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 



24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 

at no cost to the users? No Yes If so, please attach. 

tV* i. vuuJLh^ — •' j. ../ .\ y •• w />, y tcsjc^- J-^s 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

_ State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service. 

State legislation prohibits charging fees for any public 

library service. 

Comments : 



19. 



No 



20. y No 



21. 
22. 



No 



No 



Yes 
_Yes 
Yes 
Yes 



26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 

Yes No 



Comments: 



27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 



20 

Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
$ ' additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 
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Phase return using enclosed, postage-paid envelope by 5 March 1993. FEES 

1. Library Name atlanta-fulton public library Date feb. 23, 1993 

2. Name of Person Completing Survey MARY JANE FRENCH 

3. Phone 404-730-1797 Fax 404-730-1800 . 



The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so. how 
much. Please be as specific as possible about the charge, e.g.. x 
cents per day, Y dollars per use, etc. if your library does not 
offer the service at all, please cross out the entire question. 

Amount 

Placing Reserves 19 C charged f or postage for 

notitication postal 
Photocopies 15c per page 

Online Searching Librj "7 absorbs costs up to $20; all 

y searches up to f?0 arp free. All costs 
Video Borrowing ov er *™ are paid by patron. 

Library Tours 
Meeting Room Use 



4. 


No 


x Yes 


5. 


No 


x Yes 


6. 


No 


x Yes 


7 . 


x No 




8. 


x No 


Yes 


9. 


x NO 


Yes 


10. 


No 


Yes 


11. 


No 


Yes 


12. 


x No 


Yes 


13. 


x No 


Yes 


14. 


x No 


Yes 


15. 


x No 


Yes 


16. 


* No 


Yes 


17. 


No 


Yes 


18. 


x No 


Yes 



Faxing (User / s This service not offered. 
Materials) ^ 

Faxing ( Library 's This service in the planning 
Mat er ia Is ) stage . 

ILL to Patrons Any photocopying charges are 

passed on to tne patron. 
ILL to Borrowing Any photocopying charges are 

Library passed on to the borrowing library. 

Story Hours 

Library Programs 



Building Rental 
(Other than 
Meeting Room) 

cfctxns 



Books on Tape 15 
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FEES 



19. 
20. 
21. 
22. 

23. 



_No 
_No 
No 



No 



Yes 
Yes 
Yes 
Yes 



Renew Materials 
Loan Extension 
Library Cards 
Reference calls- 



$75 ($50 for Seniors) on ly 
for non-residents of Fulton 
County 



Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 



24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? * N o Yes If so, please attach. 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best, 

x state legislation doesn't address fees for service. 

State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service. 

State legislation prohibits charging fees for any public 

library service. 

Comments: state regulations prohibit charging for basic services-undefined. 



26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 

x Yes No 



Comments: 



27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 

Existing practice of charging for on-line database services after $20 
threshhold will be reviewed and likely eliminated in 1993. 



Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 



Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by 5 March 1993. 



FEES 



'ERIC 



1. Library Name Baltiinore County Public Library 



Date 2/23/93 



2 . Name of Person Completing Survey Charles w. Robinson 

3. Phone 410-887-6160 Fax 



410-887-6103 



The intent of this Frequent Fast Facts Survey is to take a snapshot 

sfrvici £f ing £ h - arged by ULC ffiember li^aries for various 
services to the public. For each item below, please indicate 

m£cn" her p? r n0t J OUr librar * Presently charges a tee, a*d if so, III 
much. Please be as specific as possible about the charge, e.g x 
I ?« r dollars per use, etc. if your library doe! not 

offe. the service at all, please cross out the entire question. 

Amount 

$1.00 



17 



18 



4 . 




_No 


X 


Yes 


Placing Reserves 


5. 




_No 


X 


_Yes 


Photocopies 


6. 


X 


No 




Yes 


Online Searching 


7. 




No 


X 


Yes 


Video Borrowing 


8. 


X 


No 




Yes 


Library Tours 


9. 




_No 


X 


Yes 


Meeting Room Use 


10. 




_No 




_Yes 


Faxing (User's 
Materials) 


11. 




_No 


X 


Yes 


Faxing (Library's 
Materials) 


12. 




No 




Yes 


ILL to Patrons 


13. 


X 


_No 




Yes 


ILL to Borrowing 
Library 


14. 


X 


No 




Yes 


Story Hours 


15. 


X 


No 




Yes 


Library Programs 


16. 




No 




Yes 


Building Rental 



No 



X No 



Yes 



Yes 



35. 



$1,50/2 niahts + 1 .sry?i days 



$30.00 per mtg. if library is op< 
plus $30.00 per mta. b eyond 
library hours 



$5.00 to home or business (per 
page) .25 between BCPL agencies 
(per pagp) 



(Other than 
Meeting Room) 

Use of Rental 

Collections 



Books on Tape 



17 



23 
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19. 


X 


No 


Yes 


20. 


X 


No 


Yes 


21. 


X 


No 


Yes 


22. 


X 


No 


Yes 



FEES 



Renew Materials 
Loan Extension 
Library Cards 
Reference calls 



23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 



24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? _2 No Yes If so, please attach. 



25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 

X State legislation prohibits charging fees for basic 
service. 

State legislation prohibits charging fees for any public 

library service. 

Comments: BCPL has exenption from state law to allow video rentals 



26, Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 

Yes y No 



Comments : 



27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services* 



24 



Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of alt libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 
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Urban Libraries Council 
Frequent Fast Facts Survey 



RIC 



Please return using enclosed, postage-paid envelope by 5 March 1993. 



FEES 



1. Library Name AumU^ *** Pull.V L^r^.j Date ZfaHfi £ 

2 . Name of Person Completing Survey T^ik^* L KaLI,*/ 



3. Phone £oa- - $2£G Fax £05 -35lU -3"7y 3 

The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, Y dollars per use, etc. if your library does not 
offer the service at ail, please cross out the entire question. 

Amount 



A 

H • 




No 




Yes 


Placing Reserves 


5. 




No 


/ 
1/ 


Yes 


Photocopies 


6. 




No 


1/ 


Yes 


Online Searching 


7. 


v/ 


No 




Yes 


Video Borrowing 


8. 


1/ 


No 




Yes 


Library Tours 


9. 




No 


/ 


Yes 


Meeting Room Use 


10. 




No 




Yes 


^*M*g--4UserJLs_ 












-Materials) 


11. 




No 




Yes 




12 . 




No 


sJ 


Yes 


ILL to Patrons 


13. 


J 


No 




Yes 


ILL to Borrowing 
Library 


14. 




_No 




Yes 


Story Hours 


15. 


lX No 




Yes 


Library Programs 


16. 




No 




Yes 


BujJ_ding_Rf»n-h* ] 



■5. ^ j_S^££fjJj£ j /'oa n^. 



l^^c*ri /oa^u^ UbfOAij CMhahuI 



(Other than 
Meeting Room) 



17 



18 



No 

y no 



Yes 



■ Ubi=t uf RenLar - 
CoLLactifins 



Yes 



Books on Tape 



20 



21 
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Frequent Fast Facts Survey 



Page 2 FEES 
19. ^ No Yes Renew Materials 



20 • \/* No Yes Loan Extension 

21. /_No Yes Library Cards W CW fg. °~ 

22, No Yes Reference calls 



23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? ^ No Yes If so, please attach. 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

_{^State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service. 

State legislation prohibits charging fees for any public 

library service. 

Comments : 

26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 

/ 



Yes V No 



Comments : 



ERIC 



27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 



30 

Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
qT~ additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 



Urban Libraries Council 
Frequent Fast Facts Survey 




Please return using enclosed, postage-paid envelope by 5 March 1993. 



FEES 



1. Library Name 



BROOKLYN PUBLIC LIBRARY 



Date 2/22/93 



2. Name of Person Completing Survey Roy D. Miller 

3. Phone 718-780-7808 Fax 718-398-3947 



The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, Y dollars per use, etc. if vour library *o»s ne +- 
offer the service at all, please cross out the entire question. 



4. 
5. 



No 
No 



Yes 
Yes 



Central Business Library 
6 .&B rancft fe& _x Yes on iy 



7. 


. ,x 


No 


Yes 


8. 


X 


No 


Yes 


9. 


X 


No 


Yes 


10. 


X 


No 


Yes 



x No 



Yes 



Placing Reserves 

Photocopies 

Online Searching 

Video Borrowing 

Library Tours 

Meeting Room Use 

Faxing (User's 
Materials) 

Faxing (Library's 
Materials) 



Amount 

( $,25 per notificatio n postal card ^ 

$.15 per page-patron operated 

database basic fee + # of 
pages p rinted + Mmp 



12. 


X 


No 


Yes 


ILL to Patrons 




13. 


X 


No 


Yes 


ILL to Borrowing 
Library 




14. 


X 


No 


Yes 


Story Hours 




15. 


X 


No 


Yes 


Library Programs 




16. 




_No 


x Yes 


Building Rental 
(Other than 
Meeting Room) 


Whenever building is used for 
a movie - $100 nr., plus $15 
security, $15 maintenance 


17. 


X 


No 


Yes 


Use of Rental 

Collections 




18. 


X 


No 


Yes 


Books on Tape 


23 
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Page 2 FEES 



19. x No Yes Renew Materials 



20 . ji No Yes Loan Extension 

21. jc No Yes Library Cards 

22. x No Yes Reference, calls 



23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 



24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? * n q Yes If so, please attach. 

25. Dees any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

x_State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service. 

State legislation prohibits charging fees for any public 

library service. 



Comments : 



26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 

Yes No 

Comments: 

We would not support a move to institute fees for P.L. services. 

27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services ♦ 



32 

Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
O ~ \ additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 



Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by 5 March 1993. 



FEES 



1 



'eric 



1. Library Name Brnwar ^ r. n , m ry T.-ihraries Division Date 3-2-93 

2. Name of Person Completing Survey Jean r. Anderson 

3. Phone 305^252=5335 . Fax 305-357-7399 



The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.c., x 
cents per day, Y dollars per use, etc. If your library doel not 
ofi.er tue service at all, please cress out the entire question. 

Amount 



A 


v no 


\7 ^ « 

Yes 


Placing Reserves 


5. 


No 


s/ Yes 


Photocopies 


o • 


NO 


Yes 


Online Searching 


7. 


S No 


Yes 


Video Borrowing 


8. 


S No 


Yes 


Library Tours 


9. 


y no 


Yes 


Meeting Room Use 


10. 


— No 


— Yes 










MatorialGf 


11. 


/ No 


Yes 


Faxing (Library ' s 
Materials) 


12. 


/ No 


Yes 


ILL to Patrons 


13. 


/ No 


Yes 


ILL to Borrowing 
Library 


14. 


S No 


Yes 


Story Hours 


15. 


^No 


Yes 


Library Programs 


16. 


— No 


— Yes 


Building Rental- 
(Other than 
Meeting Room) 


17. 


/ No 


Yes 


Use of Rental 

Collections 


18. 


/ No 


Yes 


Books on Tape 
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Page 2 



FEES 



19. 


/ No 


Yes 


20. 


— No 


" Yes 


21. 


«/ No 


Yes 


22. 


/No 


Yes 



Renew Materials 
I»nan Eyf-onsion . 
Library Cards 
Reference calls 



23. other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
tines. Attach a separate sheet if necessary 

On line: first 10 min./wk. free, additional minutes $1.50. 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? No ^Yes If so, please attach. 

25. poes any of the state legislation in your state address the 
1 u SU ? ?5 barging fees for public library services? Please 
check the answer that applies best. 

State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 

_^State legislation prohibits charging fees for basic 

service. 



26, 



State legislation prohibits charging fees for any public 

library service. 

Comments: Florida Library Statute guarantees free provision of reference 
and information. Online charges, etc. are open to interpretation. 

Are you experiencing increased interest/pressure from decision 
makers in your area to cnarge fees for library services? 

V Yes No 

Comments: Preliminary results from a recent opinion survey 'indicate that 
our patrons would prefer to pay a fee rather than suffer a reduction in library 
services or a tax increase. 

Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
Charging user fees for some services. Free service^ is a strong 
tradition here; but the financial assessment task force in our strategic 
planning process recommends that we consider charging fees as a way of expanding 
the range of technical and online services and being able to recover the costs o 
these services without reallocating funds from core services. 

Thank you for your help. In about 30 days you will racaiva a copy of a summary report of this 
~ Fast Facts Survey, together with theresponse* of all libraries which participated Tyo\ have 

ERIC ' f °' F ' $t F '° tS Su ™Y'- kno^ "you have 
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and subject to rapid change, an 
provide continuous review, evalu 
policies and procedures for this 

POLICY 



Online Searchers Commit tee will 
ation, and up-dating of the 
service . 



Online information services are 
Library users. Regional librari 
departments provide ready refere 
Library Online Information staff 
servi ces. 



available to all Broward County 
es and Main Library subject 
nee services while the Main 
provides in-depth search 



IN-DEPTH SERVICE 



The following guidelines and fees have been approved by the 
Board of County Commissioners and are set forth in Procedure 
LIC6 : 



The first ten minutes of service per week per patron are 
free of charge; additional minutes are charged to users at a 
fee of $1.50 per minute. This fee is based on the average 
cost of access time to the several hundred databases 
currently available. The first ten citations located by 
this search are free of charge. Additional printouts of 
citations, full-text documents, and off-line prints must be 
paid for by the patron. Fees are payable upon delivery of a 
search. If an individual is willing to pay for additional 
searches, this request can be granted at the discretion of 
the library staff. In-depth online search services may be 
requested by a library staff member, by a patron, or 
suggested to the patron by a librarian after available print 
sources have been searched. The final determination as to 
whether online service is the appropriate reference tool to 
use will be made by the online search staff usually after a 
direct consultation with the requester and the subject 
department librarian or system librarian who has suggested 
the search. 



READY REFERENCE SERVICE 



Regional libraries and Main Library subject departments 
perform free short searches for reference/bibliographic 
purposes. The reference librarian will determine the 
appropriateness of a topic for a ready reference search. 



35 



27 





LI045, Page 3 of 3 



Online searching is employed when it has been determined by 
library staff that this is the best way to obtain the information 
needed* All copyright restrictions on the various databases will 
be observed. The library reserves the right to retain copies of 
a search request. The identity of the person requesting the 
search will remain confidential. 



cc: Director, Public Services Department 
Office of Management Services 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by 5 March 1993. 



FEES 



1. Library Name Buffalo & Erie County Public Date 2/25/93 

2 . Name of Person Completing Survey Donald H. Cloudsley 

3. Phone 71 6-858-71 79 pax 



716-858-6211 



o5 S A"* 1 ? "« ° f K* iS Fre ^ ent Fast Fa cts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 

SEES; 8 PU ^ iC - F ° r each item below ' Pleaie in^cate 

whether or not your library presently charges a fee? and if so, how 
much. Please be as specific as possible about the charge, e!g., x 
cents per day, Y dollars per use, etc. if your library doe! not 
ouer tne service at til, please cross out: the entire question? 

Amount 



'ERIC 



4 . 


No 


X Yes 


Placing Reserves 


$.25 


5. 
6. 


No 
No 


X Yes 
y Yes 


Photocopies 
Online Searching 


outside NYS $5 1st 20 copies 
inc-i rJo MVP $ ^/^py H $2 

service charge & postage 


7. 


XNo 


Yes 


Video Borrowing 




8. 


X No 


Yes 


Library Tours 




9. 


No 


X Yes 


Meeting Room Use 


meeting rooms (2) $25 or $50 
audifnrinm - $1 SO 


10. 


No 


Yes 


Faxing (User's 
Materials) 




11. 


Wo 


X Yes 


Faxing (Library ' s 
Materials) 


$3 + 50<P/page within Erie Co 
$5 + 50C/page outside Erie 
Coimtv 


12. 


x No 


Yes 


ILL to Patrons 




13. 


No 


X_Yes 


ILL to Borrowing 
Library 


$10 per loan outside NYS 
$ 5 per loan inside NYS 


14. 


X No 


Yes 


Story Hours 




15. 


X No 


Yes 


Library Programs 




16. 


No 


Yes 


Building Rental 
(Other than 
Meeting Room) 




17. 


No 


Yes 


Use of Rental 

Collections 




18. 




Yes 


Books on Tape 
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FEES 



19. x No Yes 

20. x No Yes 

21. No X Yes 

22. x No Yes 



Renew Materials 
Loan Extension 
Library Cards 
Reference calls 



$.75 to replace lost card 



23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 



24 



26 



Do you have a policy/rationale for determining what kinds of 
services your library charqes for and which ones are available 
at no cost to the users? * No Yes If so, please attach. 

Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

X State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service. 

State legislation prohibits charging fees for any public 

library service. 

Comments : 



Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 



Yes 



X No 



Comments: 



27. 



Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 



Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know* ^ 

ERIC ^ 8 



Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by 5 March 1993. FEES 



1. Library Name -Hrvc (Wnecfe Lhfg/^ oQ ft bbStwgh Date & 



■93 



2 . Name of Person Completing Survey '^\^£3Qef\~ CcCA^^gC 'C^CX~ 

3. Phone a\DO Fax jm^) {pQ^- 

The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC' member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., X 
cents per day, Y dollars per use, etc. If your library does not 
offer the service at aii, please cross out the entire question. 

Amount 



4 . 


No 


Yes 


Placing Reserves 


5. 
6. 


No 


X 

Yes 


/ °^ Photocopies 

Online Searching 


7 . 


X No 


Yes 


Video Borrowing 


8. 


_X.No 


Yes 


Library Tours 


9. 


"X No 
No — 


Yes 

Yes- 


Meeting Room Use 
— - — * Fax iirq -fUser^s— 



Materials) 



11. 


X 


No 


Yes 


Faxing (Library's 
Materials) 


12 . 


X 


No 


Yes 


ILL to Patrons 


13. 


X 


No 


Yes 


ILL to Borrowing 
Library 


14. 


X 


No 


Yes 


Story Hours 


15. 




No 


Yes 


Library Programs 


16. 




No 


X Yes 


Building Rental 
(Other than 



Meeting Room) 

17. V No Yes Use of Rental 

Collections 



0 18. X No Yes Books on Tape IJJ — 31 

ERIC . r • -i ,ih+*» i*' J L.\{ - / 
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19. % No Yes Renew Materials 

20. No Yes Loan Extension 



21. XNo _ Yes Library Cards 

22. y( No Yes Reference calls 

23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary ^Jc/J<c 



24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? No X Yes If so, please attach. 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 

X State legislation prohibits charging fees for basic 
service . 

State legislation prohibits charging fees for any public 

library service. 

Comments: S-U^ C*<^ \*J ° + ~*' rl 7 ' 



26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 



X 



Yes No 



Comments : 



27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 



40 

Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 



Urban Libraries Council 
Frequent Fast Facts Survey 

Please return using enclosed, postage-paid envelope by 5 March 1993. FEES 



1. Library Name Chicago Public Library 



Date 



3 March 1993 



2. Name of Person Completing Survey Versie Barnes 

3. Phone (312) 747-4021 Fax 



(312) 747-4077 



The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, Y dollars per use, etc. if your library does not 
c ~ er -** 8 ssrv^cc at all, plaase ci*«sss out the entire question. 

Amount 

29 cents per use 



'ERIC 



4. 




NO 


X 


Yes 


Placing Reserves 


5. 




No 


X 


Yes 


Photocopies 


6. 




No 


X 


Yes 


Online Searching 


7. 




No 


X 


Yes 


Video Borrowing 


p 


X 


No 




x es 


Library Tours 


9. 




No 


X 


Yes 


Meeting Room Use 


10. 




No 




Yes 




11. 




No 


X 


Yes 


Faxing ( Library ' s 
Materials) 


12 . 


X 


No 




Yes 


ILL to Patrons 


13 . 


X 


No 




Yes 


ILL to Borrowing 
Library 


14 . 


X 


No 




Yes 


Story Hours 


15. 


X 


No 




Yes 


Library Programs 


16. 




No 


X 


_Yes 


Building Rental 
(Other than 
Meeting Room) 


17- 


X 


No 




Yes 


Use of Rental 

Collections 


18. 


y NO 




Yes 


Books on Tape 



15 cents per copy 

First 5 minutes — $5.00 



Then $2 ,00 per minute+online charg< 

1 dollar each for 1 day 

2 dollars each for 2 davs 



35 dollars for 4 hours-small room 
70 dollars for 4 hours-large (Centr; 



40 cents per page up to 40 pages 



150-6,000 (Central library) 
dollars 



it 
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19. 


X 


No 


Yes 


Renew Materials 


20. 


X 


No 


Yes 


Loan Extension 


21. 


X 


No 


Yes 


Library Cards 


22 . 


_..x 


No 


Yes 


Reference calls 



23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 



24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? x No Yes If so, please attach. 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best, 

_x_State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service. 

State legislation prohibits charging fees for any public 

library service. 

Comments: 



26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 



Yes x no 



Comments: 



27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 



42 

Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please fat us know! 



S pace Rental 

Floor/ 
Rooms 

9th Floor 
9S-C 



1/ 

1S-C, 



Lower Level 
OS-C 

Lower Level 
0N-1A 



Lower Level 
ON-27 

Lower Level 
ON- 18 



CHICAGO PUBLIC LIBRARY 
RENTAL OF SPACE 

HAROLD WASHINGTON LIBRARY CENTER 



Space 

WINTER GARDEN 



Est. Maximum 
Occupancy 

550 



GRAND LOBBY & CONGRESS CORRIDOR 



1S-G Reception/Buffet 



COMPLEX LOBBY 
Reception 

AUDITORIUM 
Fixed Seats 
Removable Seats 
Wheel Chair Space 

VIDEO THEATER 
Fixed Seats 



625 



200 



385 

22 

8 



63 



MULTI-PURPOSE ROOMS 

Both rooms 

Theater Seating 250 
Reception Style 300 

LARGE MULTI-PURPOSE ROOM 

Theater Seating 150 
Reception Style 200 
Meal Seating 140 

SMALL MULTI-PURPOSE ROOM 

Theater Seating 100 
Reception or Meal Seating 110 



Approx. sq. 
Footage 

7,519 



7,200 



2,583 



1 ,130 



3,157 



2,002 



1,115 



*A 207. surcharge will be added for every hour or fraction thereof 
hours, as well for each hour after 11 p.m. Monday-Thursday and 12 
For equipment use, additional fees will be charged. 



Fees* 

Non-profit/Private 
$4,000.00 $6,000.00 



$2, COO. 00 $3, 500. CO 



$450.00 $650.00 



$650.00 $1,150.00 



$250.00 $400.00 

Flat Rate 

$300.00 
350.00 

200.00 
250.00 
300.00 

125.00 
150.00 

in excess of four 
p.m. Friday-Saturday. 
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'ERJC 



14.1 



35 



Typewriters 



Rental 25£ per 15 minutes. 

Deposit Cards 

For out-of-state users are issued deposit cards. The card is good for three days 
after depositing the price of the items to be issued. If the user returns for 
additional books the amount on deposit must be the same as the price of all items 
checked out at all times. 



•J 
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LIBRARY CARD REPLACEMENT 



First replacement $ .50 

Second replacement $1.00 
Third & subsequent $3.00 

DAMAGED/MUTILATED MATERIALS 

Patrons are charged any additional fee plus the cost of the item when the damage is 
beyond repair. The cost of repair is charged for those items that are repairable. 

LOST MATERIALS 

A lost item message is entered in the automated circulation system. Cost of the 
materials and fines are collected for lost materials, if patron cannot locate 
materials* If the item is found then the fines are charged from the due date of 
the item to the day the loss is reported. A receipt is issued for the price of the 
materials. 

LOSS DUE TO FIRE. FLOODS OR OTHER DISASTERS 

No fine or replacement cost is charged if the patron provides sufficient proof of a 
home fire, flood or other disaster that caused destruction of materials. If no 
verification letter is available the item is treated as a lost or damaged or 
mutilated item. 

FEES 

Facsimile Service 

40?! per page up to a maximum of 40 pages; restricted to only interlibrary loan 
requests. 

Shut in Service 

Eligible "shut-in" borrowers must deposit $10.00 for parcel post services. 
Requests are accepted by telephone or letter only at Sulzer and Woodson Regional 
Libraries. Borrower's card is held. A receipt card is issued and charge record is 
made. 

Non Resident Card 

$100.00 per card for non-resident of Chicago whose home libraries are not on the 
reciprocal borrowing list. Use is free to reciprocal borrowers. 

Photocopy Service 
Patrons 

Interlibrary Loan 

Computer Assisted Reference Center 

The charge for the first 5 minutes of online time is $5.00. After the first five 
minutes the rate of $2.00 per minute is charged to the user, plus any online 
charges. 



15tf per page 

250 per page up to a maximum of 40 pages 
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FINES, FEES, RENTALS SUMMARY 



OVERDUE FINES & COST RECOVERY CHARGES 



Daily Fines for both Juvenile and Adult Borrowers: 
100 per item per day 



Periodicals 
Books 
Records 
Compact Di scs 



Pi ctures 
Pamphlets 
Books-on-tape 
Cassettes 



Maximum Fines for Juvenile and Adult Borrowers: 



$5.00 per item 



$3.00 per item 



Books (Hardcovers & Catalogued Paperbacks) 
Cassettes, Books-on-tape 
Records 
Compact Di scs 

Paperbacks (Uncatalogued) 
Periodi cal s 
Pamphlets, Pictures 



Reserve postage 

Postage charge for overdue reminder 

Reserve phone call notification 

Lost Book Card/Date due Card 

Lost Book Card Pocket 

Lost Plastic Phonodisc Cover 

Lost Red Rope Cover 

Lost Picture Envelope 

Lost CD Pocket 

Lost Record Envelope 

Lost Plastic Bag for kits 

Lost or damaged OCR label 

Lost CD Libretto 

Lost CD insert 



FILMS 

Overdue charge 
Overdue fine 



- 16mm f i 1ms 



VIDEOS (CASSETTES/LASER DISCS) 

Rental of Videos 

Overdue Fines for rental /no-fee 
Lost/Permanently damaged Video 
Damaged Video 
Lost or damaged video case 



$ .29 or current first class postage 
$ 29 " 11 " 11 11 

$ .25 
$ .20 
$ .20 

$1 .00 single; $2.00 double 

$1 .00 

$1.50 

$1 .00 

$ .50 

$. 50 

$1.00 

$5.00 

$3.00 



$5.00 for the first hour per film. 
$ .25 for each additional hour up to a 
maximum of $20.00. 



$1 .00 for one day 
$2.00 for two days 

$2.00 per day per video to a maximum of $6.00 
Cost of the Video 
$5.00 minimum 
$2.00 
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Phase return using enclosed, postage-paid envelope by 5 March 1993. 



FEES 



IERIC 



1. Library Name CI FVFI AND piibi IC l TRRARY 



Date ?/?fi/q3 



2. Name of Person Completing Survey .loan Hark 
3 - Phone ■ 623-2800 Fax 216-fi?3-7mR 



The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, Y dollars per use, etc. If your library does not 
orrer the service at ail, please cross out the entire question. 

Amount 



4. 


X 


No 




Yes 


Placing Reserves 




5. 




No 


X 


Yes 


Photocopies 


$.104 per Drint 


6. 


X 


No 


X 


Yes 


Online Searching 


10 Hits or minutes free: bevond that 


7. 


X 


No 




Yes 


Video Borrowing 


costs are passed through 


8. 


X 


_No 




Yes 


Library Tours 




9. 




No 


X 


Yes 


Meeting Room Use 


See attached 


10. 




No 


X 


Yes 


Faxing (User's 
Materials) 


Self-serve fax machine available 


11. 




No 




Yes 


Faxing (Library's 
Materials) 




12. 




No 




Yes 


ILL to Patrons 


See attached 


13. 




_No 




Yes 


ILL to Borrowing 
Library 


ii 


14. 


X 


No 




Yes 


Story Hours 




15. 


X 


No 




_Yes 


Library Programs 




16. 




No 




Yes 


Building Rental 
(Other than 
Meeting Room) 


N/A 


17. 




No 




Yes 


Use of Rental 

Collections 


N/A 


18. 


X 


_No 




Yes 


Books on Tape 
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X 

19. No Yes Renew Materials 



20. J( No Yes Loan Extension 

21. _X No Yes Library Cards 

22. X No Yes Reference calls 



23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? No Yes If so, please attach. 

Decided on case by case basis. "Basic" services are free, others are partial cost reco 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

State legislation doesn't address fees for service. 

X State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service . 

State legislation prohibits charging fees for any public 

library service. 

Comments : 

26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 

Yes X No 



Comments : 



27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 



Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
mftrJ additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 



Urban Libraries Council 
Frequent Fast Facts Survey 



Phase return using enclosed, postage-paid envelope by 5 March 1993. 



FEES 



IERLC 



1. Library Name CuyJ\o^ Cou^b ?Jc\jc ^ 



2. Name of Person Completing Survey 
3- Phone ^/fe- It 9- <2±}Q Fax 



C/ 



Date J-M-fS 



The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC ' member libraries for various 
services to the public. For each itea below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cent3 per day, Y dollars oer use, etc. If your librarv does not 
offer the service at all, please cros3 out the ^r.tire question. 

Amount 



4. 


^ No 


Yes 


Placing Reserves 


5. 


No 


/ Yes 


Photocopies 


6. 


No 


/Yes 


Online Searching 


7. 


^No 


Yes 


Video Borrowing 


8. 


^ No 


Yes 


Library Tours 


9. 


^No 


Yes 


Meeting Room Use 


10. 


No 


Yes 


— Pa-jf-tng — fPscr's 
•Materials) 


11. 




Yes 


Faxing (Library' 
Materials) 


12. 


j^No 


Yes 


ILL to Patrons 


13. 




Yes 


ILL to Borrowing 
Library 


14. 


^"No 


Yes 


Story Hours 



15 
16 

17. 
18 



No 
No 



No 

/No 



Yes 
Yes 

Yes 
Yes 



|i> <?fy~oA "k> Cosh csf LCc^^l 



Library Programs 

-B uilding Renta l 
pother -than 
MeeLiny Ruuw tt 

Uqg of R e ntal " 

-■ColliicLiuiis 



Books on Tape 
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19- ^ No Yes Renew Materials 

20. ^ No Yes Loan Extension 

21. S_ No Yes Library Cards 



22. / No Yes Reference calls 



23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 



24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? u^N o Yes If so, please attach. 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service . 

State legislation prohibits charging fees for any public 

library service. 

Comments: w „ <w ^, & lep&|Xv teU'<y fa 

26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 

Yes iXNo 



Comments: 



27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 



ERIC 
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Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 



Urban Libraries Council 
Frequent Fast Facts Survey 



Phase return using enclosed, postage-paid envelope by 5 March 1993. FEES 

1. Library Name bo-V^f>oH~ ftA-fabs- Z^^y Date /f3 

2. Name of Person Completing Survey ^k^-j i^. R.uc^u%£^ 

3. Phone 3l c ) " Zjj^ti Fax 3\°7- ^2^' T 7 ^^ 

The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC ' member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., X 
cents per day, Y dollars per use, etc. If your library does not 
offer the service at aj.x, please cross out the entire question. 



Amount 



4. 




Yes 


5 




TL VfiC 

f\ X cS 


6. 


NO 


1 Yes 


7. 


Xno 


Yes 


8. 


Xno 


Yes 


9. 


No 


X- Yes 


10. 


No 


)( Yes 


11. 


No 


/( Yes 


12. 


KNO 


Yes 


13. 


Xno 


Yes 


14. 


J( No 


Yes 


15. 


Xno 


Yes 


16 r- 


No- 


¥as 



Placing Reserves 



Photocopies / Q <fi- 

Online Searching /h&fr {fast" CO 

Video Borrowing 

Library Tours 

Meeting Room Use ' Up to ??5& / p&?t?/c ^/d^ '^ 

Faxing (User's ' * 

Materials) * , //}fer/)#J7<? '?<^ / 

« • . <|3'^ 1ST /&~%e US 

Faxing (Library's * 1*&o w&-^^cs> 

Materials) 4 /j/ /b A 6 u s< n<-s> \ 

ILL to Patrons ' 

ILL to Borrowing 
Library 



Story Hours 

Library Programs 

— Fhii Tiling Fftivfegrib- 
(Other than 
Meeting Room) 

1 ? N o — Yes Use ot Rental — 

Collections 



18. Y No Yes 

9 



Books on Tape 
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Page 2 FEES 

19. X No Yes Renew Materials 

20. X No Yes Loan Extension 

~V ~ ~w~ 

21 • No X Yes Library Cards f!f jpj 

22. y No Yes Reference calls 



27, 



23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? No Yes If so, please attach. 

25. Does any of the state legislation 4n your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. . ^ 

£ State legislation doesn't address fees for service* PVte^ £&tt/^ 

State legislation permits charging fees for service. C&nift*(l+ 

State legislation prohibits charging fees for basic ^ 

service. St?t>'uo 
State legislation prohibits charging fees for any public 

library service. 

Comments: 

26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 

Yes j No 

Comments: JrftjLfc QHU Comm^/^> Vf f^dn^ OP(J SDe^LO^ 

Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services, 



Mo* OJtAsi s/zrivf l?bs><te*^6»'"X%7 

Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
44 additional ideas for ULC Frequent Fast Facts Surveys, please let us know! , st ; / Al 



Urban Libraries Council 
Frequent Fast Facts Survey 



Phase return using enclosed, postage-paid envelope by 5 March 1993. FEES 

1. Library Name ^l^Z^ 

2. Name of Person Completing Survey >^z^_ ^C(^d^^*-^f~— - 

3. Phone ^Z-7~ fSVd rf?--2.-zJ7~?S 'yj 

The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
Z» t »? r DOt J° Ur llbr » rv Presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.a., x 
cents per day, Y dollars per use, etc. if your library does not 
■ service at a*.l, please cress out the entire question. 



Amount 



4 . 




Vac? 


Placing Reserves 


5. 


No 




Photocopies 


6. 


No 




Online Searching 


7. 




Yes 


Video Borrowing 


8. 


t^No 


Yes 


Library Tours 


9. 


J/NO 


Yes 


Meeting Room Use 


10. 


No 


Yes 


Faxing (User's 
Materials) 


11. 


No 


/yes 


Faxing (Library ' s 
Materials) 




No 




ILL to Patrons 


13 . 


^£No 


^Yes . 


ILL to Borrowing 
Library 


14 . 


No 


Yes 


Story Hours 


15. 


J^No 


Yes 


Library Programs 


16. 




Yes 


Building Rental 
(Other than 
Meeting Room] 


17. 


^ No 


Yes 


Use of Rental 

Collections 


18. 


No 


Yes 


Books on Tape 



*r 7 
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FEES 



19. 


V No 


Yes 


Renew Materials 


20. 


--No 


Yes 


Loan Extension 


21. 


l/l No 


Yes 


Library Cards 


22. 


</ No 


Yes 


Reference calls 



23. Other please specify all other library services for which 
you currently charge a fee and amount charged* Do not include 
fines. Attach a separate sheet if necessary 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges^f or and which ones are available 
at no cost to the users? ]/^ No Yes If so, please attach. 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

State legislation doesn't address fees for service* 

State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service. 

State legislation prohibits charging fees for any public 

library service. 

Comments : 



26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 

Yes ^ No 

Comments: 



27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 
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Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with theresponses of all libraries which participated. Ifyouhave 
O 6 additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 
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Please return using enclosed, postage-paid envelope by S March 1993. 



FEES 



1. Library Name DeKalb County Public Library 



Date 2/23/93 



2 . Name of Person Completing Survey 

3. Phone (404) 370-8450 Fax 



Alice Smith 



(404) 370-8469 



The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, Y dollars per use, etc. zt your library does not 
ozirsr tne service at all, please cross out the entire question. 

Amount 

$ 0.25/book for notificat ion card 
$ 0.15/copv 



4 . 




No 


Y Vpe 


Fxacmg Keserves 


5. 




No 


X Yes 


Photocopies 


6 . 


x 


No 


Yes 


uniinB oearcnmg 


7 . 


X 


No 


Yes 


Video Borrowing 


8. 


X 


No 


Yes 


Library Tours 


9. 




No 


X Yes 


Meeting Room Use 


10. 




No 


X Yes 


Faxing (User's 
Materials) 


11. 


X 


No 


Yes 


Faxing (Library ' s 
Materials) 


12 . 




No 


X Ites 


ILL to Patrons 


13. 


X 


No 


Yes 


ILL to Borrowing 
Librarv 


14. 


X 


No 


Yes 


Story Hours 


15. 


X 


No 


Yes 


Library Programs 


16. 




No 


Yes 


(Other than 
Meeting Room) 


17. 


X 


No 


Yes 


Use of Rental 

Collections 


18. 


X 


No 


Yes 


Books on Tape 



* see #27 



Auditorium - $75.00/event 
Multipurpose rooms - $20, 00/ event 

Public FAX: 

Local-$2.00 for 1st minute, $1.00 ea 

additional milium." 
Long Distance-$3.00 for 1st minute, 
$1.50 each add. minute 

$3.00 postage pins IgnH-ina library 
charges. 
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23 



24 



25. 



26 



27, 



19 . 


X 


No 


Yes 


20. 


X 


No 


Yes 


21. 




No 


X Yes 


22 . 


X 


No 


Yes 



Renew Materials 
Loan Extension 
Library Cards 
Reference calls 



Library service area residents-f r 

KWrP.giHftTiffi^/tO . Of! 

Temp. residents-$10.00 refundable 

PfiplappniPnf lost c.ard-Sl.OO 



1 



Other — please specify all other library services for which 
you currently charge a fee and amount charged* Do not include 
fines. Attach a separate sheet if necessary 

Damaged or missing book barcode $0.25 
Patron card number search $0.50 

Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? No X Yes If so, please attach. 

Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 

x State legislation prohibits charging fees for basic 
service. 

State legislation prohibits charging fees for any public 

library service. 

Comments : 

Pass-through charges to recover costs of non-basic services and maintenance and 
utilities fees are permitted by state. 
Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 



Yes 



No 



Comments: As the value of the tax base in the county drops, the county is 
looking for new sources of income to support all areas of service. 

Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 



* Library is investigating user fees for online searching, 
this survey will be extremely helpful. 
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Any information from 



Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 



DeKalb County Public Library 



POLICY: Fines and Fees Policy 
Fines: 

a. Fines will be used by the DeKalb County Public Library 
as a means of safeguarding the materials in the 
collection and assuring some controls on the 
availability of books and information. Amounts 
assessed are determined by the Library Director (based 
upon the actual cost incurred for record keeping and 
replacement) . 

b. The schedule of fines for overdue materials will be 
displayed prominently in each branch for user 
information. 

c. The Director, in consultation with the DeKalb County 
Public Library Board of Trustees and the County 
Attorney, may utilize legal recourses to retrieve 
overdue materials. 



Fees : 

Fees may be assessed for special services that require 
additional costs to the library. Reimbursement for 
these services will be determined by the Library 
Director based on the cost to provide the service. 



Approved: 

DeKalb County Public Library 

Board of Trustees 
January 18, 1989 

Amended: 

June 5, 1989 



r O 

EMC 
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Georgia State Code 160-6-2- .01 (Continued) 



1. Procedures. 

2. Criteria for selection. 

3. Collection maintenance and evaluation. 

4. A procedure to handle requests to reconsider library materials 
in the collection. 

(i) All libraries affiliated with the system shall be subject to 
the materials selection policy approved by the library system board 
of trustees. 

(j) The headquarters library in the public library system shall 
acquire, catalog, and process all library materials for the region, 
including all gift materials meeting the board-approved materials 
selection policy donated to any library in the system. 

(k) The public library system shall submit to the department a 
plan for distribution of services through such means as affiliated 
libraries, bookmobile service, deposit stations or home delivery 
systems . 

(1) All public libraries shall be in facilities located 
separately from school buildings. 

(m) The library system board of trustees shall adopt policies on 
materials, basic services, fees and the use of library facilities. 

1. The library system board of trustees shall provide free basic 
library service to residents of the system service area. 

2. The library system board of trustees may choose to charge an 
annual nonresident fee for a library card to those who reside 
outside the service area of the library system. Nonresident card 
holders shall be entitled to basic library services at no additional 
charge . 

3. The library system board of trustees may choose to recover 
from patrons unique, identifiable pass-through charges to defray 
costs incurred by the library from a third party in connection with 
specific transactions requested by patrons which exceed basic 

1 ibrary services. 

4. The library system board of trustees shall not allow a rental 
or fee to be charged for the use of library facilities, except that 
a maintenance fee to cover cleaning of the designated area and/or 
utilities may be charged. 

(n) Each library system board of trustees shall meet at least 

3 



9 
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Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by 5 March 1993. FEES 
1. Library Name Detroit Public Library Date 3/1/93 



2. Name of Person Completing Survey James Lawrence, Research & Grants Co ordinator 

3. Phone (313) 833-4036 Fax (313) 832-0877 

The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For «ach item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, Y dollars per use, etc. if your library does not 
° ifet the service at ail, please cross out tne entire question. 

Amount 

Placing Reserves $- 50 eacn title 

. . 1. by Library staff its $.20 per copy+$2.£)0 
Photocopies 2 . by pat ron $.10 at Main l ib, or $.15 at -fc 
_ ,t- — fr*nchps -per copy^ ^.^^^ 

Online Searcning^ns t. nf sParr.h+t.Plfir.nmn!- r.har nPS+SS.nO 
Video Borrowing $1.00 per cassette for 2 day loan 

Library Tours 

$100 for room for up to 100 persons 
Meeting Room Use $20 0 for room for up to 375 p ersons 



4. 


No 


X 


Yes 


5. 


No 


X 


Yes 


6. 


No 


X 


Yes 


7. 


No 


X 


Yes 


8. 


X No 




Yes 


9. 


No 


X 


Yes 




Ne— 












-Yes- 


11. 


No 


X 


Yes 


12. 


No 


X 


Yes 



Faxing (User' s , 

Matei - ial^ — f^/fr 



Faxing (Library's $ ' 40 per page + $2 - 00 handlin 9 fee 

Materials) 

ILL to Patrons $ 3,00 + plus any charges to library 

13 • No X Yes ILL to Borrowing $5.00 for non-Michigan libraries 

Library 

14 • X No Yes Story Hours 

15 • X No Yes Library Programs 

1G » No — Yes B uilding Rental 



( Other fchan — . 
Meeting R oo m) - 



17. No X Yes Use of Rental $1.00 per record or cd-disc for 

Collections seven day loan perio d 

I o 18 * X No Yes Books on Tape ^ ^ 51 
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19. 


X 


No 


Yes 


Renew Materials 


20. 


X 


No 


Yes 


Loan Extension 


21. 


X 


No 


Yes 


Library Cards 

Main Library is free to Mich 


22 . 


•X 


No 


Yes 


Reference calls 



non-residents pay $25.00 for family 
tQ use, branches but not main library 



23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 

See Attached sheets for our fee schedule. 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? X No Yes If so, please attach. 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

^ State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service . 

State legislation prohibits charging fees for any public 

library service. 

Comments : 



26 ♦ Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 

j( Yes No Some pressure to charge fees for special services, 

attached sheets were a result of this pressure and 
Comments: we are examining the issue of fees on a continuing 

basis. 

27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 

Main Library receives state funds , branches do not, so some thinqs are free 
for riichigan residents at the Main Library that are free only to Detroit 
residents at the branch libraries. tfrf 

Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 
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DETROIT PUBLIC LIBRARY 
FEE SCHEDULE 
June 1, 1992 



Book Deposits 

Damages 
Books - adult 
Books - juvenile 
Date Card 
Recordings 
Videos 

All severe damage 

Inter! ibrary Loans 

Requests by our patrons 

Requests from non-Michigan libraries 

Microfiche Copies 

Michigan non-profit libraries 

All other requestors 

" -Non-Resident Borrowing 
(Branches) 

Online Database Searching 
By request 

Overdues 

Adult circulating books 
Juvenile circulating books 
Reference loans 

Uncataloged pamphlets, magazines, etc. 
Overhead Camera 



'ERIC 



Personal Telephone Calls 

Photocopies 
Coin machines 

By Library . 
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f Ch (refunded > + $2.00 service 
charge for each occurrence 

SI. 00 for all minor damage 
50* for all minor damage 
10t 

$1.00 for scratches 
$5.00 per cassette 
Replacement cost 



$3.00 + charges to us, if any 
$5.00 



Free 

$1.50 + $2.00 handling charqe if 
mailed 3 

$25.00 per year (family) 



Cost of search + telecommunications tiro 

lOt per day, maximum $5.00 
5* per day, maximum $2.00 
50t per day, maximum $10.00 
10t per day, maximum $1.00 



$1.50 per copy for 8" x 10" size 
+ 50t for IT x 14" size 
+ 50t for enlargement or reduction 
+ 50t for screening 

20t 



10t per copy in Main Library, ls£W c 
In Branches y c 

20* per copy ♦ $2.00 handling charges 

Dlf Olhftep 



- 2 - 



Photograph Reproductions 

Personal use Cost + S10>0Q 

Publ!cation Cost + $5Q>00 



Service Fees 

Recordings and Compact Discs 
Videos 

Reference Letters 
Non-Michigan residents 

Replacement Costs 

Adult reference, non-fiction 
Adult non-fiction 
Adult fiction 
Young adult 

Juvenile reference, non-fiction 
Juvenile non-fiction 
Juvenile fiction 
Juvenile easy books 

Adult paperback 
Young adult paperback 
Juvenile paperback 

Adult magazines 
Juvenile magazines 

Adult cassettes 
Juvenile cassettes 

Newspapers 
Reserves 

Telefacsimile Charges 

DPL Branch patrons 
Outside agencies 
Rush reguests 

TIP Mailing Labels 



$1.00 per record or disc for 7 day 
overdues 10* per day, maximum $5.00 

$1.00 per cassette for 2 day loan; 
overdues $2.00 per day, maximum $12 

$10.00 



$30.00 
$20.00 
$20.00 
$20.00 

$20.00 
$10.00 
$10.00 
$10.00 

$5.00 
$5.00 
$3.00 

$1.00 
$1.00 

$20.00 
$10.00 

$1.00 



50* each 



40 * per page 

40* per page + $2.00 handling fee 
40* per page + $4.00 handling fee 



l*/label + $10.00 service charge 



(Adopted by the Detroit Library Commission December 7, 1982, Revised November 19 1 
January 21, 1992, March 24, 1992) Kevisea Novemoer is, | 
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0~'24/9 Public Services 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by 5 March 1993. 



FEES 



1. Library Name 4^ JL^J Dat e A& 

2 . Name of Person Completing Survey jfaj*; dV&Ji-J^JL 

3 * Phone ^L^mjzllAA i Vi* -jj>9-.rj.W 

The intent of this Frequent Fast Facts Survey is to take a snapshot 

sfrvicA Tn 5f ln9 ^ rged by ULC member libraries for vartout 
services to the public. For each item below, please indicate 

«S^ h8r p? r n0t K y ° Ur libr ^ ry P« s « at ^ charges a f ;er«d if so" Sow 
much. Please be as specific as possible about the charge, e o x 

? ay '. Y do . U ™ Per USe ' etc ' " *«" library 'does 9, not 
Cwr whs 0 «:.vice at a*l, ple.se cross out the entire question. 



A 

4 . 


No 


.X. 
__^_Yes 


5. 


No 


"^Yes 


6. 


No 


S Yes 


7 . 


No 


^sres 


8. 


No 


•/Yes 


9. 


No 


fr/yes 


10. 


No 


^ Yes 


11. 


No 


*^Yes 


12 . 


No 




13 . 


No 




14. 


No 


J^Yes 


15. 


No 


J^Yes 




No— 


— ¥e"3 — 



Placing Reserves 

Photocopies 

Online Searching 

Video Borrowing 

Library Tours 

Meeting Room Use 

Faxing (User's 
Materials) 

Faxing (Library's 
Materials) 

ILL to Patrons 

ILL to Borrowing 
Library 

Story Hours 

Library Programs 



Amount 




2 




"Bu^trng--Ren£a,i 
(Ofeiter-than 
Moot ing R oom) 



13. 



-No- 



-Ses- 



ERIC 



18. 



No 



Yes 



- Use uf R e n ta4- 

Corrections 

Books on Tape 
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19 • No ^ Yes Renew Materials ^M^A.c^ 



22. 



20 • No S Yes Loan Extension /[/fffcS^o 

21. No Yes Library Cards A/ptfaJsl^ 



_No j/Yes Reference calls /j/j 



23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? No Yes If so, please attach. 

25. Does any of the stater legislation in your stateaddress the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

_^State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service. 

State legislation prohibits charging fees for any public 

library service. 

Comments : 

26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 



Yes No 



Comments : 



27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 
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Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 



Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by 5 March 1993. FEES 

1. Library Name gt-l ^ pu&CfC ^^^ plte &-/^/^ 3 

2. Name of Person Completing Sur vey < ^J~C>£ 6PW ^j: h^iT^A^ ££f . 

3. Phone g 0^ - 3CV - (oQ(po Fax 9d - 3 CV -_gy^T 

The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, Y dollars per use, etc. if vour library does not 
offer the service at all, please cross out the entire question. 

Amount 



'ERJC 



4. No 


^Yes 




Placing Reserves 








5. No 


j^Yes 




Photocopies 




/o 




6. X NO 


Yes 




Online Searching 








7. No 


Y Yes 




Video Borrowing 




' 




8. X No 

9. No 


Yes 




Library Tours 








^CYes 




Meeting Room Use 








10. V^No 


Yes 




Faxing (User's 
Materials) 








11. ^ No 


Yes 




Faxing (Library ' s 
Materials) 








±2 . ^X^ No 


ies 




ILL to Patrons 








13. V No 


Yes 




ILL to Borrowing 
Library 








14. >/No 


Yes 




Story Hours 








15. )<Mo 


Yes 




Library Programs 








16. yNo 


Yes 




Building Rental 
(Other than 
Meeting Room) 








17. No 


Yes 


Use of Rental 

Collections 








18. \/ / No 


Yes 




Books on Tape 
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19. /\No 


Yes 


Renew Materials 


0 fi Y M n 
c. \J • y/\ n O 


IBS 


Loan Extension 


21. X No 


Yes 


Library Cards 


22. ^No 


Yes 


Reference calls 


23. Other 


— please 


specify all other library 



FEES 



you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? < X^No Yes If so, please attach. 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service . 

State legislation prohibits charging fees for any public 

library service. 

Comments : 

26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 

Yes JKko 



Comments : 



27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 
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Thank you for your help. In about 30 days you wilt receive a copy of a sum wiry report of this 
Frequent Fast Facts Survey, together with the responses of alt libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 



Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by 5 March 7993. FEES 

1. Library Name fr^h £ss Uin^^y Date d*j±Jc& 

2. Name of Person Completing Survey ~ Zk(V>n Q- . foorrj^ . i m J 

The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
S^i CeS ° J he P ub * lc - For each item below, please indicate 
rnScJ p?f, n0 V 0Ur libr *7 Presently charges a fee, and if so, how 
much. Please be as specxfic as possible about the charge, e.a., x 

daY '- Y d °, llarS Per US6 ' etC * If y° ur library 'does no? 
offer th- service at all, please cross out the entire question? 

Amount 

.6TO 



4 . 




n u 


-A- 




Placing Reserves 


5 . 




No 


/ 


Yes 


Photocopies 


6. 


X 


No 




Yes 


Online Searching 


7. 




No 




Yes 


Video Borrowing 


8. 


y 


No 




Yes 


Library Tours 


9. 


X 


No 




Yes 


Meeting Room Use 


m. 




-Nn 






Faying (n r r> r f c 












Materials) 


11. 


< 


No 




Yes 


Faxing (Library's 
Materials) 


12. 


V 


No 




¥es 


ILL to Patrons 


13. 


X 


No 




Yes 


ILL to Borrowing 
Library 


14. 


X 


No 




Yes 


Story Hours 


15. 


X 


No 




Yes 


Library Programs 


16. 




No 


K 


Yes 


Building Rental 



(Other than .■ 
Meeting Room) M 2,^d G dyft. J L,b t:ir K / 



1 7 ■ ' N o — Y e s Use-of-Renta-1 

Collections 

18 • X No Yes Books on Tape 
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19* £ No Yes Renew Materials ^ 

20. s< No Yes Loan Extension 



21. No X_Yes Library Cards orffocUcf 

22. X, No Yes Reference calls 



23. other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? No V] Yes If so, please attach. 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 

x; State legislation prohibits charging fees for basic 
service. 

State legislation prohibits charging fees for any public 

library service. 

Comments : 

26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 

Yes V No 



Comments : 



27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 
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Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
<5 ? additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 



I 

I 

■ 312b 

ENOCH PRATT FREE LIBRARY 



Staff Manual 


Section 




PUBLIC SERVICE 


POLICY 


Subject 




CUSTOMERS: FEE 




PAYING 


General Policy- 



Borrowers who live outside of Maryland and who are not 
entitled to free privileges (see 311b) may borrow books and other 
materials from the library upon payment of a fee of $15 a year 
beginning r i the date of registration with no rebate for any unused 
portion of the succeeding twelve months. 

Busines s Card (for free business card, see 318-2b) 

A nonresident business card (see 318-2b) is issued at the I 
State Library Resource Center only for a fee of $50 per year to 
businesses located outside of Maryland which do not qualify for 
free business cards. 

Duration 

The duration of a paying nonresident card, individual and 
business, is one year . 



6/4/91 Revised 
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ENOCH PRATT FREE LIBRARY 



Staff Manual 



Section: 

PUBLIC SERVICE 



Policy 



Subject: 

LOST OR STOLEN CARD 



General Policy 



A library customer may report a lost or stolen library card by 
telephone to any Pratt Agency, however, must appear in person to 
reregister for a library card. A borrower is responsible for 
library materials checked out on his or her card until it is 
reported lost or stolen. A fee of $1.00 is charged to replace a 
lost card. 



7/20/92 
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317-4b 



ENOCH PRATT FREE LIBRARY 



Staff Manual 


Section: 




PUBLIC SERVICE 


POLICY 


Subject: 




REGULATIONS: FEES 



General Policy 

The borrower is responsible for all materials borrowed on a 
card prior to the date of the report of the lost card. The borrower 
is not responsible for any materials charged on the card after the 
date when the card is reported lost, and when library records are 
marked accordingly. A borrower reporting lost materials from 
Maryland public libraries is advised to report the loss to the 
system from which the materials were borrowed. 

Lost Materials 

(1) Adult and Young Adult book — is charged the 
cost as listed in CLSI and a $6.00 processing fee. 
When one volume of a work of two or more volumes is 
lost by a borrower, the department head 

or branch manager determines the price to be charged. 
The replacement price depends on whether a single 
volume may be purchased. If loose plates from books are 
lost, the full cost as listed in CLSI is charged. 

(2) Children's books — if borrowed on a child's 
card, the replacement fee is $3.00 and a $6.00 
processing fee. 

(3) Unaccessioned paperbacks, pamphlets, serials — flat 
rate of $1.00 for each item is charged. 

(4) Unframed pictures — a flat rate of $.13 is charged for 
unframed picture with a maximum of $5.00 per envelope. 



(more) 



EMC 
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PUBLIC SERVICE /REGULATIONS: FEES 



317-4b 



Miscellaneous 

(1) Fines are not charged for books reported in 
quarantine, 

(2) Natural catastrophes — no fines or damage fees are 
charged for materials unavoidable damaged by fire or 
water (as when a house is destroyed by fire, flood, or 
storm) . 



(1) A refund excluding the processing fee is made for any 
lost and paid material found and returned to the Pratt 
Library in usable condition with six months after the 
date due. No refunds are given for recovered lost 
materials costing less than $1.00. 



7/24/91 Revised Page 3 
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318-lb 

ENOCH PRATT FREE LIBRARY 



Staff Manual 


Section: 




PUBLIC SERVICE 


POLICY 


Subject: 




BUSINESS LOANS 




(SLRC ONLY) 


Eliaibility 



Loan privileges are available to businesses which require the 
use of library materials in connection with their work. A business 
card is issued free of charge when the business is located in 
Maryland. This type of card is good for one year. Nonresident 
business cards, for businesses located outside of Maryland, may be 
obtained for a fee of $50.00 per year. 

Applications 

Companies interested in this type of loan must apply to the 
SLRC Circulation Department; where a special application (Form #33) 
may be obtained. The application (which lists the rules and 
regulations of this type of loan) is signed by an officer of the 
company. Signatures and addresses of other employees who are 
authorized to use the business card are listed on the reverse side. 

Restrictions 

All business cards are kept in the SLRC Circulation Department 
since they may be used only at the State Library Resource Center. 
Any person authorized to use the card is required to sign when 
borrowing library materials for the company. Individuals are not 
permitted to use this special privilege to borrow materials for 
personal use. 

Overdues 

(See policy 317-3b) When the application is signed originally, 
an agreement is made that the company is held responsible for any 
lost library materials and fines accrued by those who are 
authorized to borrow materials on the business card. 

7/24/91 Revised 
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1. 



2. 



3. 



PRATT POLICY ON THE USE OF CENTRAL HALL DURING CLOSED HOURS 

PRATT LIBRARY FACILITIES ARE AVAILABLE FOR USE BY INDIVIDUALS 
GROUPS, NON-PROFIT ORGANIZATIONS AND CORPORATIONS UNDER 
GUIDELINES ESTABLISHED BY THE BOARD OF TRUSTEES. 

ALL REQUESTS MUST BE SUBMITTED IN WRITING TO THE CHIEF OF 
CENTRAL AND APPROVED BY THE DIRECTOR NO LESS THAN SIXTY (60) 
DAYS PRIOR TO THE DATE OF THE FUNCTION. IN CASES WHERE THERE 
IS MORE THAN ONE GROUP REQUESTING THE SAME DATE ~ r «~- 

FEES FOR RENTAL OF CENTRAL HALL WILL BE AS FOLLOWS FOR ALL 
DATES EXCEPT HALLOWEEN, CHRISTMAS EVE AND NEW YEARS EVE: 

A. NON-PROFIT ORGANIZATIONS- $2,000 FOR THE FIRST FOUR 

HOURS. THE FEE FOR EACH ADDITIONAL HOUR OR PORTION 
THEREOF SHALL BE $2 00. 



B. 



PRIVATE SECTOR INDIVIDUALS/ORGANIZATIONS- $2,500 FOR THE 
FIRST FOUR HOURS AND $250 FOR EACH ADDITIONAL HOUR OR 
PORTION THEREOF. 

THE FEES FOR HALLOWEEN, CHRISTMAS EVE AND NEW YEARS EVE WILL BE AS 
FOLLOWS: Ab 



A. 



B. 



4. 



NON-PROFIT ORGANIZATIONS- $2,500 FOR THE FIRST FOUR HOURS 
AND $250 FOR EACH ADDITIONAL HOUR OR PORTION THEREOF. 

PRIVATE SECTOR INDIVIDUALS/ORGANIZATIONS- $3, 000 FOR THE 
FIRST FOUR HOURS AND $300 FOR EACH ADDITIONAL HOUR OR 
PORTION THEREOF. 

THE BUILDING MUST BE CLEARED BY NO LATER THAN 12:00 A.M. ON 
WEEKDAYS AND 1:00 A.M. ON WEEKENDS. 



ERJC 
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• A DEPOSIT EQUAL TO ONE-HALF OF THE RENTAL Fvv »„„ 

TO THE DIRECTOR OF FINANCE IS J ZZlZZoTl! ^ 
OP THE LICENSING AGREEMENT AND COMPLETION 0 ^ ^ T ^ 
™IS FEE SHALL BE REFUNDED IF WRITTEN NOTICE OF CANCEt"^^^ ' 
OF THE FUNCTION IS RECEIVED ON OR BEFORE THE IZ~ 
DAY PRIOR TO THE qr R r n r,Trn FOURTEENTH 14TH) 

xuk 10 THE SCHEDULED DATE OF THE FUNCTION. 

THE BALANCE OF THE RENTAL FEE MADE PAYABLE TO THF rm»„ 
FINANCE IS DUE AND PAYABLE FIVE (5) DAYS PRIOR !n ^ ° F 

THE FUNCTION. °* T ° THE DATE OF 

A CERTIFICATE OF INSURANCE NAMING THE BOARD OF TRUSTEES *Mn 
THE CITY OF BALTIMORE AS CO-INSURED FOR THE nrrp^r 
FUNCTION MUST ACCOMPANY THE LICENSING AGRE E M E NT A < " 
IN THE LICENSING AGREEMENT THE PUBLIC ^^t' ^ 
INCLUDING LI Q UOR LIABILITY T0 COVER iZ^r^^' 
DAMAGE TO OR DESTRUCTION OF PROPERTY WIT , ^ *** 

NOT LESS THAN ^ nnn PR °PERTV. WILL CONTAIN LIMITS OF 

WM>S THAN $2,000,000 PER OCCURRENCE. 

THE SPONSOR OF THE FUNCTION WILL BE RESPONSIBLE FOR ,r r 
INCURRED IN CATFRTwr axrn ««ISIBLE FOR ALL COSTS 

RESPONSIBLE FOR ^TT PRESENTATION . CATERERS ARE 

SIBLE ALL PREPARATION AND CLEAN-UP AMn ^ T 

APPROVED BY THE FNnru nosm AND mST BE 

ox IHE ENOCH PRATT FREE LIBRARY. 

ALL ARRANGEMENTS FOR THE FUNCTION WILL BE CTR^n 
CHIEF OF CENTRAL AT LEAST FOUR WEEKS ^Vo^L^ " 
THAT THE CHIEF OF FACILITIES HAS SUFFICIENT TI^ To " ^ 
SECURITY AND STAFF. "CIENT TIME TO COORDINATE 

ALL COPY FOR ADVERTISEMENTS, PROMOTIONS, INVITATION, 1Hn 

LIKE MUST BE SUBMITTED TO THE CHIEF OF CENTRA^ A^D 1 

THE CHIEF OF PHPTTp b WT . ANTRAL AND APPROVED BY 

0X3TRIBUTI0N THEREOF ^ ^ " *" 5™ « 

P™"™ E ™Z ° FFICE WILL ADVERTISE " " E ™ TO 
nUiE T HE AVAILABILITY OF CENTRA! witt 

(-twlKAL HALL. CONSIDERATION 



SHOULD BE GIVEN TO ADVERTISEMENT IN THE BALTIMORE SUN, CITY 
PAPER, ETC. 

12 . ALL ACTIVITIES ARE TO BE COORDINATED BY THE CHIEF OF CENTRAL 
WITH ASSISTANCE FROM THE CHIEF OF FACILITIES. ALL MONIES ARE 
TO BE FORWARDED TO THE BUSINESS OFFICE IN A TIMELY MANNER 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by 5 March 1993. 



FEES 



1. Library Name Eugene Public Library 



Date 2/23/93 



2. Name of Person Completing Survey Carol Hilde brand 

3. Phone 503 687-5454 pax 503 341-5898 



The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, Y dollars per use, etc. if your library does not 
orfer the service at alT, please cross out the entire question. 

Amount 
$1.00/ item 



4 




HO 


X 


xes 


Placing Reserves 


5. 




NO 


X 


Yes 


Photocopies 


o • 


X 


JN O 




xes 


Online Searching 


7, 


X 


No 




Yes 


Video Borrowing 


8. 


X 


No 




Yes 


Library Tours 


9. 
10. 


X 


No 




Yes 


Meeting Room Use 










Taxing JXTser 7 s 
Materials) 


11. 




No 


X 


Yes 


Faxing (Library's 
Materials) 


12. 




No 


X 


Yes 


ILL to Patrons 


13. 


X 


_No 




Yes 


ILL to Borrowing 
Library 


14. 


X 


No 




Yes 


Story Hours 


15. 


X 


No 




_Yes 


Library Programs 


16. 




tto— 







"FuiiaTrig Rental 
(Other than 
Meeting Room 


17. 




-Ntr- 




•resr 


Use oFTJentaT 

Collections 


18. 


X 


No 




Yes 


Books on Tape 



10<f:/page([Tiachine charge) 



no charge basic search 



$5.00/transaction 



$1.00 - $2.00 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Page 2 FEES 

19 . -TTtf YSfsT Kene«TWa£ erTals 



2 0 . _-jNo - ¥ee- ijoa-n- a-rfeensioH 



21. xNo Yes Library Cards 

22. x No Yes Reference calls 



23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 

out-of-city cards , $50.0D/household/year 
duplicate cards, $1,00 for replacement 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? No x Yes If so, please attach. 

attached 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

X State legislation doesn't address fees for service* y et - 

State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service. 

State legislation prohibits charging fees for any public 

library service. 

Comments: SB21, which would prohibit charging for basic library services, 
is expected to be voted in the Senate Feb. 23. Next to the house! Copy attach 

26. Are you experiencing increased interest/pressure from decision 
makers in your hrea to charge fees for library services? 

Yes * No 



Comments* We are experiencing pressure to develop new "special" services to 
market; for example, a customized research service or coffee shop, Citywide 
planning/priority-setting process showed little public support for using 
n . fees as. revenue to run the library. 

7. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. Residents of unincorporated 

areas of Lane County pay no taxes for public library service. The only public 

libraries they have available to them are city libraries, which all charge for 

nonresident borrowers 1 cards. 



Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
q 7 Q additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 
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November 



18, 1992 



TO: 



Library Board 



FROM: 



Carol Hildebrand 



SUBJECT: ANNUAL REVIEW OF FEES AND CHARGES 

Based on current cost figures, Division Heads and Supervisors recommend no 
changes to the list of fees and charges for 1993. Thanks to automation, the 
cost of reserves has declined from $2.62 to $.76 each (we charge $1.00); 
thanks to rearranging Circulation and Reference staff time, interlibrary loan 
costs declined from $6.67 to $3.21 each (we charge $2.00 for out of county); 
however, increased cost of notice blanks raised overdue costs from $.95 to 
$1.02 (we charge $1.00). 

Eugene's population grew to an estimated 118,370 in the year ending July 1, 
1992; that makes the FY93 per-person cost for the Library's General Fund 
budget $22.21. With an average household size of 2.3 persons, the per- 
household cost is $51.08. For that small a differential, we recommend not 
raising the nonresident fee. 

Likewise, the standard replacement charges still seem to be appropriate. For 
newer items, where an actual purchase cost is listed, that's what is charged; 
the system defaults to standard replacement charge only when actual cost is 
not in the database. 

We may come back to you in a few months with fee recommendations in two areas 
we are looking at - meeting rooms and database searching* The staff Space 
Committee is now working on finding more space for the fiction collection (at 
least) and may recommend other uses for the lecture room, so we'll wait with 
any changes in meeting room policy until they are done. Also, the Register 
Guard index has become a workload issue, both in terms of the time we spend 
creating it and demands for information and printouts. ( Register Guard 
reporters call us, lots of times, and the public doesn't get to use oheir 
index at all . ) 

These recommendations are presented for your review and approval. 
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1992 FEES AND CHARGES 



Non-City Residents (annual) 

$50.00 for individual or family ($25.00 for 6 months) 

Duplicate Library Card 
$1.00 

Reserves 

$1 .00 per notice 

Interlibrary Loan 

$2.00 for interlibrary loans outside of Lane County 
$1.00 for interlibrary loans inside Lane County 

Overdues 

$1.00 service charge first notice 

$2.00 service charge for second (billed) notice 

$5.00 basic collection fee; for delinquent accounts over $100, 15% 

of value. 

Replacement Charges (List price is charged if available and greater than 
the minimum charge.) 

Adult Books: $15.00 

Children's Books: $10.00 

Young Adult Books: $15.00 

Paperbacks: $7.00 

Documents: $5.00 to $10.00 

Records: $10.00 + $5.00 per add i t i o: al disc, depending upon number of 
discs in the album. Charge added for jacket ranges from $1.50 to $3.00, 
depending on number of sleeves 

Audiocassettes (Adult and Children): $10.00 

Videocassettes: $25. 00 

Books on Tape: $50.00 

Magazines: (Adult and Children) $5.00 

Art Prints: Cost of the framed print (current range of costs is $20.00 
to $150.00) 

Compact Discs: $15.00 

Online database searching: no charge for a basic search; printouts and 
extended searches provided at cost on an individual basis. 

Approved by the Library Board at their meeting on 01/08/92 
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■ 1993 FEES AND CHARGES 

Non-City Residents (annual) 
m $50.00 for individual or family ($25.00 for 6 months) 

Duplicate Library Card 
m $1.00 

* Reserves 

$1.00 per notice 

■ Interlibrary Loan 

$2.00 for interlibrary loans outside of Lane County 
m $1.00 for interlibrary loans inside Lane County 

Overdues 

mm $1.00 service charge first notice 

■ $2.00 service charge for second (billed) notice 

* $5.00 basic collection fee; for delinquent accounts over $100, 15% 
of value. 

■ Replacement Charges (List price is charged if available and greater than 
the minimum charge. ) 

1 Adult Books: $15.00 

a Children's Books: $10.00 

* Young Adult Books: $15.00 
0 Paperbacks: $7.00 

Documents: $5.00 to $10.00 

H Records: $10.00 + $5.00 per additional disc, depending upon number of 

discs in the album. Charge added for jacket ranges from $1.50 to $3.00, 
m depending on number of sleeves 

m Audiocassettes (Adult and Children): $10.00 

| Videocassettes: $25.00 

Books on Tape: $50.00 

| Magazines: (Adult and Children) $5.00 

m Art Prints: Cost of the framed print (current range of costs is $20.00 

■ to S150.00) 

Compact Discs: $15.00 

™ Online database searching: no charge for a basic search; printouts and 

extended searches provided at cost on an individual basis. 
| © 75 

Approved by the Library Board at their meeting on December 2, 1992 
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67th OREGON LEGISLATIVE ASSEMBLY- 1993 Regular Session 



Senate Bill 21 

Printed pursuant to Senate Interim Rule 213.28 by order of the President of the Senate in conformance with pre- 
session filing rules, indicating neither advocacy nor opposition on the part of the President (at the request 
of Joint Interim Committee on Education, Work Group on Oregon Library Services, Oregon Library Associ- 
ation) 



SUMMARY 

The following summary is not prepared by the sponsors of the measure and is not a part of the body thereof subject 
to consideration by the Legislative Assembly. It is an editor's brief statement of the essential features of the 
measure as introduced. 

Modifies definition of "public library" or "public library system" to specify that basic library 
and information services are available free of charge. Defines "basic library and information ser- 
vices." 

1 A BILL FOR AN ACT 

2 Relating to public library services; amending ORS 357.400. 

3 Be It Enacted by the People of the State of Oregon: 

4 SECTION 1. ORS 357.400 is amended to read: 

5 357.400. As used in ORS 357.400 to 357.621: 

6 (1) "Basic library and information services" includes but is not limited to: 

7 (a) Admission to library; 

8 (b) Circulation of the general collection; and 

9 (c) Basic reference services. 

10 [(1)] (2) "Governing body" means the board, commission, council or other body which governs 

11 the local government unit. 

12 1(2)] (3) "Local government unit" means any city, county, library service district established 

13 under ORS chapter 451, school district, community college district or a library district established 

14 under ORS 357.216 to 357.286. 

15 [(3)] (4) "Public library' or "public library system" means a public agency responsible for pro- 

16 viding and making accessible, without charge to all residents of a local government unit, basic li- 

17 brary and information services suitable to persons of all ages. 

18 



86 



ERIC 



I 

NOTE: Matter tn boldfaced type m an amended section ts new, matter [italic and bracketed] is existing law to he omttted I 
New section* are m boldfaced type m 

l£ it* | 



Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by 5 March 1993. FEES 



1. 



Library Name b&G^ljSflQQ klhmCU Date Q^. Cj^ 



2. Name of Person Completing Survey ^Q^flrip fi.Qnlnmh 

3 - phone SOa-Qlat-lGQ/O Fax W2>-&sn -gnq? 

The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC ' member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, Y dollars per use, etc. If vour library does not 
offer the service at all, please cross out the entire question. 



4 . 


\S No 


Yes 


5. 


No 


L^Yes 


6. 


1/ No 


Yes 


7. 


L No 


Yes 


8. 


U^No 


Yes 


9. 


i^No 


Yes 




■ He — 


¥a* 




Placing Reserves 
Photocopies 
Online Searching 
Video Borrowing 
Library Tours 
Meeting Room Use 



Faxing (U s^r^s 

Materials) 

11 • ^ No Yes Faxing (Library's 

Materials) 



12- {/ No Yes ILL to Patrons 

13 • k^ No^ Yes ILL to Borrowing 

Library 

Yes Story Hours 

Yes Library Programs 



Yes Building Rental 

(Other than 
Meeting Room) 

-I 7 — - — Yfts ILse-jQf-Renta-lr 



Collections 
18. j/^No Yes Books on Tape 



Amount 



\ IP per onpu 



S3- 



Urban Libraries Counci! 
Frequent Fast Facts Survey 



Page 2 f££$ 

19 . i/^ Nq Yes Renew Materials 

20. l/ uo Yes Loan Extension 



24 



25 



21 • y_ No Yes Library Cards 

22 • v No Yes Reference calls 



23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 



the 
se 



Do you have a policy/rationale for determining what kinds of 
services your library charges for and^which ones are available 
at no cost to the users? No ^es If so, please attach. 

Does any of the state legislation in your state address t 
issue of charging fees for public library services? plea 
check the answer that applies best, ^^^^g^^g^g^ 

S tate legislation doesn't address fees for service^ a 
te state legislation permits charging fees for T&^wr--~ 
_l^State legislation prohibits charging fees for basic 
service. 

State legislation prohibits charging fees for any public 

library service. 

Comments : 

26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 



Yes lr No 



Comments : 



27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 



S8 

Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, phase let us know! 



Urban Libraries Council 
Frequent Fast Facts Survey 



:RIC 



Please return using enclosed, postage-paid envelope by 5 March 1993. FlEJES 

1. Library Name Free Library of Philadelphia Date 3/1/93 

2. Name of Person Completing survey j. Randall Rosensteel 

3. Phone 215-686-7502 Fax 215-686-5368 



The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., X 
cents per day, Y dollars per use, etc. If your library does not 
offer the service at all, please cross out the entire question. 

Amount 

Placing Reserves 25c _ NYTimes Best Sellers on ly 

Reference letters: 1st lOpps. free then 10c pe 
Photocopies? 3 ^* Self-service: 15c (8$xll), 30c (11x17) ; 

VU Text: $2 for 1st 5 mins. then connec 
Online Searching cos ts only. 

Video Borrowing 

Library Tours 



4. 




No 


X 


Yes 


5. 




No 


X 


Yes 


6. 




No 


X 


Yes 


7. 


X 


No 




Yes 


8. 


X 


No 




Yes 


9. 




No 


X 


Yes 


10. 




NO 


X 


Yes 



Charges only after normal open hours. 
Meeting Room Use Rate s vary according to room . 

Faxing (User's 

Materials) Credit card op erated fax machine 



11. 


X 


No 


Yes 


Faxing (Library's 
Materials) 


12. 


X 


No 


Yes 


ILL to Patrons 


13. 


X 


No 


Yes 


ILL to Borrowing 
Library 


14. 


X 


No 


Yes 


Story Hours 


15. 


X 


_No 


Yes 


Library Programs 


16. 




No 


X Yes 


Building Rental 
(other than 
Meeting Room) 


17. 


X 


No 


Yes 


Use of Rental 

Collections 


18. 


X 


No 


Yes 


Books on Tape 



See #9 above, 
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Page 2 FEES 

19 • x No Yes Renew Materials 

20 ' X No _Yes Loan Extension 



21 • X No Yes Library Cards 

22 • X No Yes Reference calls 



23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a setjarate sheet if necessary 

Current pilot project: coin-operated printers with CD-ROM databases for 

sel-fservice by the public. 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? x No Yes If so, please attach. 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service. 

x State legislation prohibits charging fees for any public 
library service. 

Comments: 



26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 

X Yes No 



Comments: 



27. Ple?se tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 

To date our fees have been to cover costs only: e.g., connect time [#6 above], 
paper [#23 above], postage [#4 above], etc. 

SO 

Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survay, together with the responses of all libraries which participated. If you have 
E R]C ** dition * i ***** for ULC &*t Factt Surveys, phase let us know! 



1 Urban Libraries Council 

| Frequent Fast Facts Survey 

j P/easo return using enclosed, postage-paid envelope by 5 March 1993. FEES 



1. Library Name j_js^\c^>__ C^.UU,-, Date 3 jVWck ?3 



2. Name of Person Completing Survey *L><y y . \ \2. . Q, 
| 3 - Ph °ne 2J £_L! - flg>-*,S Fax /^b'?\ S<-f ( 



u66 



The intent of this Frequent Fast Facts Survey is to take a snapshot 

I of fees now being charged by ULC member libraries for various 
services to the public. Por each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 

Iiauch. Please be as specific as possible about the charge, e.g., x 
cents per day, Y dollars per use, etc. If your library does not 
orrer the service at ail, please cross our tne entire question. 

I 



Amount 



4. ] 



No Yes 



Placing Reserves 



9 5 - No \/ {es Photocopies \ 5 ty/p-y^y 

j 6. _j/Nc 



6 - i/No Yes Online Searching 



7. No 



*es ILL to Patrons 



jAes Video Borrowing * ^, oD ) zj a ^ 5 V<_X. - t 

ffi 8 . y/^ No Yes Library Tours _^ 

3 - No ___/_Yes Meeting Room Use ______ L.^ !U - ^ 

8 10. </ kq Yes Faxing (User's 

Materials) 

| 11 • j/J^° Yes Faxing (Library's 

Materials) 

| 12. _jA 

I 

14. _J^_No Yes Story Hours 

| 15 • y/^No Yes Library Programs 

I 16 * _l^No Yes Building Rental 

(Other than 

| 17. j__>0 

Er|c 



Yes ILL to Borrowing 

Library 



Meeting Room) 

_Yes Use of Rental 

Collections 



18. \/ No Yes Books on Tape 81 
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Renew Materials 



19 • tX ^o Yes 

20 • / No Yes Loan Extension 

21 • \/_ No Yes Library Cards 

22 • )/ No Yes Reference calls 



23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges^ for and which ones are available 
at no cost to the users? \/ &o Yes If so, please attach. 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

State legislation doesn't address fees for service. 

\/ State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service. 

State legislation prohibits charging fees for any public 

library service. 

Comments : 

26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 



Yes No 



Comments : 



27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 



92 

Thank you for your help. In about 30 days you will racaiva a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
9 _\ additional ideas for ULC Frequent Fast Facts Surveys, phase let us know! 

ML 
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Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by S March 1993. 



FEES 



RIC 



1. Library Name Houston Public Library 



Date 3-5-93 



2 . Name of Person Completing Survey 

247-2701 



Lou Caldwell 



3 . Phone 



Fax 



247-3531 



The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.o., x 
cents per day, Y dollars per use, etc. if your library does not 
otfer the service at all, please cross out the entire question. 







NO 


V 
A 


_Yes 


Placing Reserves 


5. 




No 


X 


Yes 


Photocopies 


o • 




NO 


x 


Yes 


Online Searching 


7 . 


X 


No 




Yes 


Video Borrowing 


8. 


X 


No 




Yes 


Library Tours 


9. 




No 


X 


Yes 


Meeting Room Use 


10. 




No 




Yes 


Faxing (User's 
Materials) 


11. 




No 




Yes 


Faxing (Library's 
Materials) 


12. 


X 


No 




Yes 


ILL to Patrons 


13. 


X 


No 




Yes 


ILL to Borrowing 
Library 


14 . 


X 


No 




Yes 


Story Hours 


15. 


X 


No 




Yes 


Library Programs 


16. 




No 




Yes 


Building Rental 
(Other than 
Meeting Room, 


17. 




No 




Yes 


Use of Rental 

Collections 


18. 


X 


No 




Yes 


Books on Tape 



Amount 



$1.00 



Coin Op-lOc per page 

$1 /Citat ion + 25c/Pape-i f done by 

$15.00 + Database Charge staff - 



$15.00 for 3 hours 
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19. 


X No 


Yes 


Renew Materials 


20. 


X No 


Yes 


Loan Extension 


21. 


X No 


Yes 


Library Cards 


22. 


x No 


Yes 


Reference calls 



Free for residents 
$40.00 non-residents 



23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 



24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 

at no cost to the users? X No Yes If so, please attach. 

No written policy, Evaluate costs of services individually. 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

State legislation doesn't address fees for service. 

X State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service . 

State legislation prohibits charging fees for any public 

library service. 

Comments: Texas Library Systems Act permits charges for certain services. 
See Attached copy of Section 1.72 

26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 

X Yes No 



Comments: Encouraged to develop cost recovery services. 



27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 

B4 



Thank you for your help. In about 30 days you wilt receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
ERIC 1 §dditJ0Mt id " s for ULC &Wnt Fast Facts Surveys, phase let us knowl 



Other charges: 
Parking: 

Microform copies 



$2.00 - each hour - no limit 



25 cents/page coin-Op 

75 cents/page + $2.00 handling - staff 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by 5 March 1993. 



FEES 



1. Library Name Indiana^ J MtTjon 6>ut){y fiblic lib . Date <2A Pj^^Z 

2. Name of Person Completing Survey 'Ray (jnctt^ direc-far 

3- Phone j/7 26 f. Fax ,V7-^£?- 5^A0 

The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, Y dollars per use, etc. If your library does not 
offer the service at ail, please cross out cne entire question. 



4. 


^ No 


Yes 


Placing Reserves 


5. 


No 


S Yes 


Photocopies 


6. 


i/4lo 


Yes 


Online Searching 


7. 


\/ No 


Yes 


Video Borrowing 


8. 


\/ No 


Yes 


Library Tours 


9. 


r No 


Yes 


Meeting Room Use 


3rG-r- 





Yea 


Faxing (User'-s — 



11. 


V No 


Yes 


12. 


V No 


Yes 


13. 


j/_ No 


Yes 


14. 


I^No 


Yes 


15. 


t^No 
Nu- 


Yes 
¥tn= 



-±f-r 



-NO- 



-¥es- 



:ric 



18. l/No 



Yes 



Amount ^ 



Materials) 

Faxing (Library's 
Materials) 

ILL to Patrons 

ILL to Borrowing 
Library 

Story Hours 

Library Programs 



Oh* 



Duildiny Rental 



(Other than 
Meeting Room) 



Use of Rental 

Collections 

Books on Tape 

T 98 
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Renew Materials 
Loan Extensi o n — 



19. 




\s No 
Ug 


Yes 


21. 
22. 


l/l Uo 


Yen — 

Yes 

Yes 



/"but* ,2.5 fi "fir 4cm|»6r*^j Ca/tA 

Library Cards y f.as^ l.c*k- c^m 

Reference calls 



23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 



24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? No Yes If so, please attach. 

Our poli<i^ u k ck^t- 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

State legislation doesn't address fees for service. 



is* State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service. 

State legislation prohibits charging fees for any public 

library service. 

Comments: . . 

26. Are you experiencing increased interest/pressure frpm decision 
makers in your area to charge fees for library services? 

yy^ Yes No 



Comments; 3y pfoper4y -^x rtvieuj bc?A^Mr. 

27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services ♦ 



Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of aH libraries which participated. If you have 
} additional ideas for ULC Frequent Fast Facts Surveys, please let us know I 



Urban Libraries Council 
Frequent Fast Facts Survey 



P/ease return using enclosed, postage-paid envelope by 5 March 1993. 



FEES 



1. Library Name ^fcg 3 ±S 0 ~/ , Hi o . & 4^; c / , 'd/U tfo 

2. Name of Person Completing Survey I U 



•ate 2 -/?-? 3 
T . 72> c<n S» 



3 « Phone - Z2/- 2jjH Fax <f/£> - j ' Z, ( - 7(/f(/ 

The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.a., x 
cents per day, Y dollars per use, etc. If your library does not 
ofter we service at all, please cross out the entire question. 

Amount 



4. 


'/ No 


Yes 


PlclCinCf Rpqprvpc: 


5. 


No 


j^Yes 


Photocopies 


6. 


No 


'Aes 


Online Search ina 


7 


MO 


Y Yes 


Video Borrowing 


8. 


/ No 


Yes 


Library Tours 


9. 


v^No 


Yes 


Meeting Room Use 




~ No~ 


Yes- 


Faxing (User's 
Materials) 


11. 


No 




Faxing (Library's 
Materials) 


12. 


No 


V ttes 


ILL to Patrons 


13. 


No 


V^Yes 


ILL to Borrowing 
Library 


14. 


'/no 


Yes 


Story Hours 


15. 


J/No 


Yes 


Library Programs 


16. 


No 


Y^' 5fes 


Building Rental 
(Other than 
Meeting Room 


17. 


'/ No 


Yes 


Use of Rental 



C / T **■> t ' 



— ^ * - \tl www ( ^ ; : r. ^ ^ 



'ERLC 



18 • L£ n q 



Collections 
Books on Tape 

KSIMPWIUUBU loo 



Yes 
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19. / No Yes Renew Materials 



20. V No Yes Loan Extension 

r No Yoc T.iKraru n^^Ae* I **ur- C <L *t A . A * 



21. 1 No Yes Library Cards Lp'^r C4tU>), oc ,4on.<-n > 

22. [/ No Yes Reference calls 

23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 

V : ^ £ 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? Y No Yes If so, please attach. 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

S tate legislation doesn't address fees for service. 
'-^ st ate legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service. 

State legislation prohibits charging fees for any public 

library service. 

Comments: <-HJ*)ccc/^ 4 & m lSjJ P ™a.-r v{ £1 & ^ 'Z.fE 0 - PtC p^/d- 

26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 



Yes Y No 



Comments : 



27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 



Thank you for your ha/p. In about 30 days you will racaiva a copy of a summary report of this 
Fraquant Fast Facts Survay, togathar with tha rasponsas of aH libraries which participatad. If you hava 
additional ideas for ULC Fraquant Fast Facts Surveys, pleasa lot us know/ 



I 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by 5 March 1993. 



FEES 



1. Library Name Lake Lanier Regional Library 

2. Name of Person Completing Survey Rhonda Boyd 

3. Phone (404) 822-4522 Fax (404) 822-5379 



Date 



2/23/93 



The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, Y dollars per use, etc. if your library does not 
offer t;ns service at all, please cross out the entire question. 

Amount 



4. X 


No 


Yes 


Placing Reserves 




5. 


No 


X Yes 


Photocopies 


15 i per page. 


6. 


No 


_X_Yes 


Online Searching 


Online costs in excess of $8.00 


7. X 


No 


Yes 


Video Borrowing 




8. X 


No 


Yes 


Library Tours 




9. X 


No 


Yes 


Meeting Room Use 














n. 


No 


X Yes 


(among branches) 
Faxing A ( Library ' s 
Materials) 


No charge if patron doesn't take 
the material, otherwise 15<? per pap 


12 . 

13. _X_ 


No 
No 


X ires 
Yes 


ILL to Patrons 

ILL to Borrowing 
Library 


Patrons pay for rental of census 
microfilm- $3. 25 ner roll olus $3. IK 
shipping per order. 


14. _X_ 


No 


Yes 


Story Hours 





15. 



X NO 



Yes 



Library Programs 



18. X No 



Yes 



ERJC 



Books on Tape 
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Frequent Fast Facts Survey 



Page 2 FEES 



Renew Materials 



27 



19. 


XNo 


Yes 


20. 


X No 


Yes 


21. 


No 


X Yes 


22. 


X No 


Yes 



yNo charge tor residents, propejj 
Loan Extension / tax payers or employees o f local 

/ schools/government in our servi^ 
Library Cards / area. $15.00 annual fee for 01M 

>v o±-region residents who "don ' t 
Reference calls ^vineet above criteria. 



23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 

See attached. 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? No X Yes If so, please attach. 

See attached. 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 



X State legislation prohibits charging fees for basic 
service. 

State legislation prohibits charging fees for any public 

library service. 

Eligibility for state aid is based on the provision of free basic 
Comments: library service, but "basic" library service has not been defined. 

Fees for service beyond the basics is not specifically prohibited. 

26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 

X Yes No 



Comments: See attached. 



Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 



i 



Thank you for your help. In about 30 days you wilt receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of aB libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, phase let us know! 1 0 3 



23. Public use Apples/PC's : first 10 pages of printing free; thereafter .15/page 

Braille production : first 10 pages free, thereafter .20/page if patron does work. If Special 
Needs staff do the work, there is a labor charge of $14,00 per hour, plus .20 per page. 
The labor charge is waived for non-profit agencies serving the disabled. 
Costs of obtaining documents from outside vendors are passed on the patron. 

24. The system's philosophy is to reduce the risk of developing information rich and poor 
populations within our community by charging only for services which are "conveniences" 
rather than primarily library services. We do not charge fees for ILL (other than census 
microfilm rental), even if the lending library imposes a fee. We only charge for faxes 
from other branches if the patron decides to keep the material. We don't charge for intra- 
branch loans. These policy decisions reflect our desire not to penalize our patrons for our 
decisions not to duplicate reference materials in all branches or purchase titles for which 
there is only a limited demand. Local property taxes comprise the bulk of our funding; 
tiiis means our patrons have already paid for the services we offer. Although the library 
system is located in an affluent community, we feel it is crucial th^t both children and 
adults have ready access tc the information they need to become and remain lifelong 
learners. 



26. The county commission is interested in the potentially significant revenue which can be 
generated by charging for library services, thereby reducing the amount of support 
required from local funding sources. We have responded with offers to explore and 
develop avenues for major fundraising so that services can remain free or carry only the 
existing minimal charges. 



; 
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Phase return using enclosed, postage-paid envelope by 5 March 1993. FEES 

1. Library Name Louisville Free P ublic Library Date 2/24/93 

2. Name of Person Completing Survey Marchell Hoste 

3. Phone (502) 561-8601 Fax (502) 561-8657 

The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For tach item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., X 
cents per day, Y dollars per use, etc. If your library does not 
ofxar the service at all, please cross out the entire question. 

Amount 



4 . 


X 


No 




Yes 


Placing Reserves 


5. 




No 


X 


Yes 


Photocopies 


6. 




No 


X 


Yes 


Online Searching 


7. 


X 


No 




Yes 


Video Borrowing 


8. 


X 


No 




Yes 


Library Tours 


9. 


X 


No 




Yes 


Meeting Room Use 


10. 




No 




Yes 


Faxing (User's 
Materials) 


11. 




No 


X 


Yes 


Faxing (Library' 
Materials) 


12. 




No 


X 


Yes 


ILL to Patrons 


13. 


X 


No 




Yes 


ILL to Borrowing 
Library 


14. 


X 


No 




Yes 


Story Hours 


15. 


X 


_No 




Yes 


Library Programs 


16. 


_&xtf« x x x x xXrs x x x x x x x x B»±ifl±»gx Kttataax 



See Attached Res ponse 
Cost Recovery Charge 



Policy Prohibits (See 
Attached Response. ) 

See Attached Response 



Cost Recovery Charge 



AAAAAAAAAAAAAAAAAA/\/\/\/\/\/\/\i^ V^riBA A A^lttUA 

xxxxxxxxxxxxxxxxxxxxxxxxx#£?H#?x£££5?x 




94 18. No Yes Books on Tape 
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FEES 



19. 


X 


NO 


Yes 


20. 


X 


No 


Yes 


21. 




NO 


x Yes 


22. 


X 


No 


Yes 



Renew Materials 
Loan Extension 
Library Cards 
Reference calls 



See Attached Response 



23. 



24. 



25. 



Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 

See Attached Response 

Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? _*_No Yes If so, please attach. 

Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

State legislation doesn't address fees for service. 

State legislation permits charging fees for service 

_J(_State legislation prohibits charging fees for basic 
service. 

State legislation prohibits charging fees for any public 

library service. 

Comments: 



26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 



X Yes 



No 



Comments: 



27, 



Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 



9 



Fr^JZc // " tbOUt 30 d ' yS Y ° U WW r9C9iv9 * °°PY of a summary report of this 

* etS Surv9y ' to * 9th9r with tn9 responses of all libraries which participated. If you have « 
addtbonel ideas for ULC Frequent Fast Facts Surveys, phase let us know/ 95 
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LOUISVILLE FREE PUBLIC LIBRARY 
URBAN LIBRARIES COUNCIL 
FREQUENT FAST FACTS SURVEY 



RESPONSE - # 5. X Yes — Photocopies 

Rates for photocopying - 

$.10 per copy made from paper original 
$.20 per copy made from microform 



RESPONSE - #10. — Faxing (User's Materials) 

Only library materials are to be photocopied and faxed or 
mailed to an individual or business requesting the materials. 
The library does not fax personal information or materials 
nor does it fax library materials to a third party. 

It is recognized that this policy may not at times meet the 
needs of- certain programs or projects. Managers retain the 
option to decide in such cases that the general policy may be 
adapted to the special needs of the situation. 



RESPONSE - #11. X Yes — Faxing (Library's Materials) 

It is the intent of this policy that the service of 
photocopying, faxing, and mailing of library materials be 
easily available to all individuals, businesses, and 
institutions who do not have a delinquent status with the 
Library. 

Local Fax - 

$2.00 for 1 to 10 pages 
3.00 for 1 to 20 pages 
4.00 for 1 to 30 pages 
5.00 Maximum charge 
Plus photocopying charges 

Long Distance Fax - 

$3.00 for 1 page 
2.00 each for pages 2-10 
1.00 each after page 10 
Plus photocopying charges 
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LOUISVILLE FREE PUBLIC LIBRARY 
URBAN LIBRARIES COUNCIL 
FREQUENT FAST FACTS SURVEY 



RESPONSE - #21. X Yes — Library Cards 
Resident Borrowers 

Any individual who lives, works, goes to school or owns 
property in Jefferson County is eligible for a library card. 
Identification must be presented with name and current 
address. Non-residents who qualify for a card must have 
verification that they do work, go to school, or own property 
in Jefferson County. Family members, spouses and children 
living at home, are also eligible for a card with 
ident if icat ion and ver if icat ion . 

Non-Resident Borrowers 

People not eligible for a free library card may pay a fee of 
$25.00 for one year's library priviledges. They must present 
identification with name and current address. The card is 
issued for twelve months from the current date no matter how 
long the patron's stay in Jefferson County. Family members 
can also use the paid card during the year. 



RESPONSE - #23. Other library services charged for, 

Floppy Disks, patron's use for downloading — $3.00 each. 
Reference Letter, used in genealogy search — cost recovery. 



'eric 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by 5 March 1993. 



FEES 



1. Library Name My/nphis ShPlhy County Piihiio Library 

and Information Center 

2. Name of Person Completing Survey stacev Ward 



Date 3/1/93 



3 . Phone QQ1-725-88S5 



Fax . 901-725-888^ 



The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., X 
cents per day, Y dollars per use, etc. If your library does not 
offer the service at all, pie&se cross out the entire question. 

Amount 



A-— 




-Mcr- 




"Y-ETS 


Platrtng-Ttes-erve-s*- 


5. 




No 


... X 


Yes 


Photocopies 


6. 




No 


X 


Yes 


Online Searching 


7. 




No 


X 


Yes 


Video Borrowing 


8. 


X 


No 




Yes 


Library Tours 


9. 




No 


X 


Yes 


Meeting Room Use 


10. 


x 


No 




Yes 


Faxing (User's 
Materials) 


11. 


x 


No 




Yes 


Faxing (Library's 
Materials) 


12. 


x 


No 




Yes 


ILL to Patrons 


13. 


X NO 




Yes 


ILL to Borrowing 
Library 


14. 


X 


No 




Yes 


Story Hours 


15. 


X 


No 




Yes 


Library Programs 






_Jio__ 




.Yes. 


3uild4ng-£«ftta4--- 



(Other than 
Meeting Room) 

L3L -Mo Y es. 4tee-of--Rewfca-l 

Collections 



QR 18. 

ERLC 



No 



X Yes 



Books on Tape 



3.20/nage 



varies with database 

$1»5Q per video/ 3 day ch eckout 



free non profit 

nnhnnr/prnrit organizations 
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FEES 



19. 


X No 


Yes 


Renew Materials 


20. 


y No 


Yes 


Loan Extension 


21. 


No 


Yes 


Library Cards 


22 . 


Y No 


Yes 


Reference calls 



first card free 



22. 



I 
i 
i 



24. 



25 



Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 

charges for equipment to be used in the meeting rooms. 
Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? _xNo Yes If so, please attach. 

Does any of the state legislation in ycur state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

State legislation doesn't address fees for service 

State legislation permits charging fees for service 

State legislation prohibits charging fees 

service. 



for basic 



__X_State legislation prohibits charging fees for anv public 
library service. 



Comments: 



26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 




No 




27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 



Thank you for your help. In about 30 days you will receive a copy of a summary raport of this 

* Y ' tog9th9r with th9 "sponsas of all libraries which participated. If you have nn 
additional ideas for ULC Frequent Fast Facts Surveys, phase let us know 1 99 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by 5 March 1993. 



FEES 



!♦ Library Name Metropolitan Library System Date / I 

2* Name of Person Completing Survey 

3. Phone '(^05)235-0571 Fax (4-05E 236-5219 




The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, Y dollars per use, etc. If your library does not 
offer the service at all, please cross our the entire question. 



4. 
5. 
6. 
7 . 
8. 
9. 
10. 

11. 

12 
13 

14 
15 
16. 



K 



NO 
No 
No 
No 
No 
NO 



No 



• A' 



No 

No 
No 

No 
No 
No 



17 



100 18 

PRir 



.X 

. K 



Yes 

Yes 
Yes 
_Yes 
_Yes 
Yes 
Yes 

Yes 



Yes 
_Yes 

Yes 
Yes 
Yes 

Yes 
Yes 



Placing Reserves 

Photocopies 

Online Searching 

Video Borrowing 

Library Tours 

Meeting Room Use 

Faxing (User's 
Materials) 

Faxing (Library's 
Materials) 

ILL to Patrons 

ILL to Borrowing 
Library 

Story Hours 

Library Programs 

Building Rental 
(Other than 
Meeting Room) 

Use of Rental 

Collections 

Books on Tape 



Amount 



£ lo, /ho uK 



TIT 
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19 • _X_ No Yes Renew Materials 

20. 2l\_ No Yes Loan Extension 

21 • Z_: No Yes Library Cards 

22 • A No Yes Reference calls 



23. 



24. 



25. 



26. 



27. 



Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
tines. Attach a separate sheet if necessary 

Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? No y Yes If so, please attach. 

??I?* a ?? °5 thS St f tS le ? isla tion in your state address the 
ihlow ?£ char 9 in 9 fees for public library services? Please 
check the answer that applies best. 

V 

_^_State legislation doesn't address fees for service 

State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service, - 

State legislation prohibits charging fees for any public 

library service. ^ 

Comments: 

™ r „v™ ex P eriencin< ? increased interest/pressure from decision 
makers m your area to charge fees for library services? 

llhJlMt 11 U f * n J th } n( i els . e that would help other ULC member 
libraries understand the situation in your library reaardina 
charging user fees for some services ^»rary regarding 




^u^FaTtF^Z^ ? "T 3 °? aVS YOU Wil ' r9C9iV9 9 CO "y ° f • >»«»"«V "Port of this 
frequent Fast Facts Survey, together with the responses of all librarim* *,hirh n m,*e>i n J*.M u J 

.dditfonal ideas for ULC Freouent Fast Facts Surveys. ^ " " K ° < "" 1 " ">1 



Metropolitan Library System 



April 9, 1992 

Planning Services Office 

BASIC SERVICES UTILIZED IN FULFILLING THE MISSION, ROLES 
AND LONG RANGE PLAN OF THE SYSTEM 



1 . Lending materials 

2. In-library use of materials by clients 

3. Information delivery by staff 

4. Information delivery by technology, patron self-help 

5. Information, education, community development delivery through 
programs - 

DEFINITION OF BASIC SERVICES 

1. May be accessible in person, by telephone, remote computer access, 
inside or outside library owned/operated facilities, telefacsimile, 
CD-ROM network, cooperating other organizations, or combinations 
thereof . 

2. Are relevant to needs of a broad spectrum of individuals in the 
community. This can include major age groups, geographical residential 
areas and those who live in it, students, and so forth. 

3 Are clearly related to fulfilling the library's long range plan 
objectives, adopted mission statement and individual services roles of 
each library. 

4 Are of a nature that a client can sustain a high level of quality 
services and client satisfaction over long periods of time, in times of 
varying levels of staffing and community conditions, including economic. 

5 Are not designed to serve organizations. May be designed to reach 
major clusters of targeted groups of individuals through cooperation and 
chanel ing service efforts with agencies that can provide direct contact 
with these individuals. 

6. Are conducted with the usual staff, materials, and other resources of 
the library system. 

7. Special fees may be charged for some basic services. However, the 
fees should be for identifiable, measured, and assignable direct costs, 
i.e., mailing, materials, staff time. General admini strat i ve , publ ici ty , 
marketing and other such costs may not be charged to the services. 
Strenuous efforts should be made to charge the smallest fees possible 

for basic services. w = c- , ^ 

8. Includes necessary peripheral services resources that make the basic 
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services possible or enhance them. 

Metropolitan Library System 

April 9, 1992 

Planning Services Office 

BASIC SERVICES AND FEES 

Fees for Basic Services (continued) 
Purposes for Charging Fees for Basic Services 
1« To encourage client response 
For example: 

.1 overdue fines on loans of materials large enough to motivate 
timely, or at least ultimate, return of borrowed materials; 



2* To fund the assignable direct costs through fees at a level that 
minimizes the probability that the extent and quality of the service in 
any given year is assured at the levels needed, and not constrained by 
the overall budget of the library system. The income from fees can grow 
and support the service as demand for the service grows, rather than 
rely on income from taxes and income development sources that may not be 
timely enough to provide the needed support on a continuing basis. 

For example: 

•1 If costs of delivery accelerate in a given year, the assignable 
direct costs of delivering system reserves through the delivery system 
could be added to current system reserves fees to assure that needed 
delivery continued (though other areas of library activities might 
experience reducations as a part of the budget crisis). 

.2 As reserves continue to grow at a rate faster than the level of 
income of the library system grows, the growth itself becomes a larger 
and larger service to fund. A fee for basic reserves can help alleviate 
the overall financial burden of reserves and grow in size as the size of 
the reserve service grows. 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by 5 March 1993. FEES 
!• Library Name 

Date 

2. Name of Person Completing Survey 
3 • Phone 

The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below , please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, Y dollars per use, etc. If your library does not 
offer the service at all, please cross out the entire question. 

Amount 



4 . 


V No 


Yes 


Placing Reserves 


5. 


No 


^ ies 


Photocopies 


6. 


Mo 


Yes 


Online Searching 


7. 


\/ / No 


Yes 


Video Borrowing 


8. 


V^o 


Yes 


Library Tours 


9. 


V No 


Yes 


Meeting Room Use 


10. 


v/jjo 


Yes 


Faxing (User's 
Materials) 


11. 


V^No 


Yes 


Faxing (Library ' s 
Materials) 


12. 


nO 


Yes 


ILL to Patrons 


13. 


V"no 


Yes 


ILL to Borrowing 



Library 

14. YL No Yes Story Hours 



15. V_No Yes Library Programs 



16. ^ No Yes Building Rental 

(Other than 

, Meeting Room) 

17. No V Yes Use of Rental 

Collections 

No Yes Books on Tape 



/_£l 



$0 f££ T# l-£ 
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Frequent Fast Facts Survey 



Page 2 

19. V^No Yes Renew Materials 

20. ^_Np Yes Loan Extension 



FEES 



25, 



27. 



21 • iZj^ Yes Library Cards 

22. y_Uo Yes Reference calls 



23. Other ~ please specify all other library services for which 

f^n^ Urr ^ ly * Charge 3 fee and ajflount <*arged. Do not include 
fines. Attach a separate sheet if necessary 

24. Do you have a policy/rationale for tt^^^L^^ 

r : C ! n S J° Ur library charges for and which ones are available 
at no cost to the users? v^No^ Yes If so, please attach. 



?«no an ? th ? State le g is ^tion in your state address the 
" 8U ? °5 charging fees for public library services? Please 
check the answer that applies best. 

H a l B Illation doesn't address fees for service. 

_^tate legislation permits charging fees for service. 

service 9 ° n prohibits charging fees for basic 

Sta ?K * egiSlat f° n P rohibits charging fees for any public 

library service. 

Comments: 

26 ' makers l^t^^ i ncreased interest/pressure from decision 
makers in your area to charge fees for library services? 



Yes V No 

Comments: 



Please tell us anything else that would help other ULC member 
libraries understand the situation in your library Saldino 
charging user fees for some services -^rary regarding 



Thank you for your help. In about 30 days you wit! receive a copy of a summary report of ihi* 
9 add,uonal ,daas for ULC Frequent Fast Facts Surveys, phase let us know! 
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Milwaukee 

Countv 

Federated 

Library 

Svstem 

DIRECT* ;R 




TRL S7ZV.Z 
Mr Ph. una.* « i 



KuUhcru. Proidcnl 
»n l^v"fiM\. \'iwC Proidcnl 



Mi e Vi\ i m . . i iu;nK 
Ms J. \_- Mji..in 
Mi .-M.i.ji.i Mj»|i>a-»k.i 
Siip\ i"/nn\ i • *Jci. 

COOPERATING 
MEMBER LIBRARIES 
\U"* n P. Vj'^iu I jhrarv 

iir.. An :\vf "Ai 

v"*uJ.»n\ i'uhii. I„hritr> 

4<^\S S IV V. ird A\c 

t'uJuh> Wl 

I mil i'ur»ii,. Ijbnirv 

v:> w :, (i:n ,> kj 

t raiiKitn » J : 2 

1 Ii.-jnu-i.- 1 •« .'..bom 

!>.> ii<a j !«.■ a; 

• .1 . tniu U ! ..brar. 

ir^:th..j A] i 
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March 1, 1993 

Urban Libraries Council 
1800 Ridge Ave. Suite 208 
Evanston, IL 60201 

Dear Ms. Rodger, 

In reference to the URBAN LIBRARIES COUNCIL FREQUENT FAST 
FACTS SURVEY... The Milwaukee County Federated Library System 
(MCFLS) is a state-funded public library system providing cooperative 
services for fifteen autonomous libraries including the City of Milwaukee 
Public Library. We own and operate the computer system for all members, 
provide delivery, etc. 

Since MCFLS is a member organization, the answers to the questions on the 
ULC survey differ from library to library. Rather than sending you an 
invalid survey, I'll share a bit of information regarding the situation in 
Wisconsin. An Wisconsin Attorney General's opinion interprets the state 
statutes as prohibiting charges for basic services. In practice this means that 
libraries can have rental collections, but all materials in these collections must 
also be available in a free collection (rental collection for convenience only). 

Most libraries that were charging for video tapes discontinued the practice 
based on the AGs opinion. Lots of small fees are charged for things like 
replacement cards (typically about $ .50) and reserves ( $ 0 - $ .50 in our 
system). A basic level of data-base searching is available at no cost. The 
Milwaukee Public Library Foundation maintains a "premium" reference 
service that can offer more in depth services. (Kate Huston, the Milwaukee 
City Librarian may well report this to you since MPL is also a ULC 
member). 
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Photocopies seem to manage to escape the basic service definition. Copies, 
typically at $ -10 - $ . 15 a page are often profit makers. In general, meeting 
room use and story hours are free although some charges are levied for large 
auditorium facilities and some small fees are assessed for materials for crafts 
project for children on occasion. 

Libraries are definitely under severe pressure to institute additional fees. So 
far, the AGs opinion has kept many fees or basic services from being 
imposed. However, it may be only a matter of time before somebody tests 
the opinion in court or changes the statutes. 

Finally, I think the Fast Facts Survey is a terrific idea, and I'm sure that there 
will be other surveys where our input may be more valuable than it has been 
on this particular topic. Please don't hesitate to ask if there's some way that 
someone relatively nearby geographically can help out. Milwaukee is 
practically a suburb of Evanston you know! 

Sincerely, 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by 5 March 1993. 



Milwaukee Public Library 



1. Library Name 

2. Name of Person Completing Survey Venora W. McKinney 

3. Phone (414) 286-3025 Fax (414)286-2794 



Date ^ 4 > 1993 



The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., X 
cents per day, Y dollars per use, etc. if your library does not 
offer the service at all, please cross out the entire question. 



4. 
5. 
6. 
7. 
8. 
9. 
10. 

11. 

12. . 
13. 

14. 
15. 
16. 

17. 
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_No 
No 
No 



X No 



X No 



X 



No 



No 



No 



No 



X No 



x No 



X No 



No 



X NO 



X Yes 



X Yes 



x Yes 

Yes 

Yes 

Yes 

Yes 



x Yes 



X fes 
Yes 



Yes 
Yes 



X No X Yes 



x Yes 
Yes 



Placing Reserves 

Photocopies 

Online Searching 

Video Borrowing 

Library Tours 

Meeting Room Use 

Faxing (User's 
Materials) 

Faxing (Library's 
Materials) 

ILL to Patrons 

ILL to Borrowing 
Library 

Story Hours 

Library Programs 

Building Rental 
(Other than 
Meeting Room) 

Use of Rental 

Collections 

Books on Tape 



Amount | 

$.50 per title 

$6 plus $.25 per page (InQuire).J 
$10 plus connect time (InQuire).. 



$6 plus $1 per page (InQuire) 
$.50 per page 



$6 



(InQuire) 



Centennial Hall Complex, 
700-person auditorium & 2 
smaller rooms — $50 per hour. 

$1 per title/7 days 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Page 2 FEES 

19 • x No Yes Renew Materials 

20. X No Yes Loan Extension 

21. x No Yes Library Cards 



22. No X yes Reference calls $40 per hour (InQ uire) 

23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? No Yes If so, please attach. 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? please 
check the answer that applies best. 

State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 



_X_State legislation prohibits charging fees for basic 
service. 

State legislation prohibits charging fees for any public 

library service. 



Comments : 



26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 



X Yes No 

Comments : 



27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 



Think you for your help. In about 30 days you will receive a copy of a summary report of this 
Fraquant Fast facts Survey, together with theresponses of all libraries which participated. If you have 
additional ideas for ULC Frequent Fast Facts Surveys, phase let us know! 
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MILWAUKEE PUBLIC LIBRARY 



URBAN LIBRARIES COUNCIL 
FREQUENT FAST FACTS SURVEY 



23. The Milwaukee Public Library provides in-depth research to 
clients for a fee of $40/hour, $6.00 for Document Delivery, and a 
fee for online searching. The fee is dependent upon the database 
searched. Express mail, copying, telefax and telephone charges are 
added when appropriate. Rush/special handling requests include a 
20% surcharge. 
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814 West W, 



Wonsin Avenue Milwaukee, Wisconsin 53233 414-286-3000 
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RATE 

SCHEDULE 

Research Rate 
$20/first half hour 
$40/first hour 

Online Searches 

Rates vary with database used. 

Document Delivery 

$6 per citation, plus 25 cents per page. 

Express mail, copying, telefax and 
telephone charges added when 
appropriate. 

Rush/Special Handling requests include 
20% surcharge. 

Requests from out-of-state users may 
be subject to additonal charges. 

Monday through Friday 
8:30 a.m. to 5:00 p.m. 

(4-14) 

Ulcl'ii\(+lH[)27tS211 

814 West Wisconsin Avcmi 
Milwat i lav, Wisconsin rKi&fci-:!* 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by 5 March 1993. 



FEES 



1. Library Name Hu^e^dks ^v-hH^ jg^T^j-^ Date jJU_j_3^ 

2. Name of Person Completing Survey ^> ^ S«A>to Q>0~UO>^'S<fl S> 

3. Phone k(Z - 372, » Fax 11 ~ 37 Z-- L^TSJ^ 

The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, Y dollars per use, etc. if your library does not 
offer the service at all, please cross out the entire question. 

Amount 



4 


X 


No 




f lacing Reserves 






NO 


> Yes 


Photocopies 


6 . 


X No 


x c5 


uniine searcnmg 


7 . 




NO 


Yes 


Video Borrowing 


8. 


y 


No 


Yes 


Library Tours 






No 


Yes 


Meeting Room Use 


10. 




No 


Yes 


Faxing (User's 
Materials) 


^ 11. 




No 


Yes 


Faxing (Library's 
Materials) 


12. 


v. 


No 


Yes 


ILL to Patrons 


J>p 13. 




No 




ILL to Borrowing 
Library 


14. 


X 


No 


Yes 


Story Hours 


15. 


X 


No 


Yes 


Library Programs 


16. 


y 


No 


Yes 


Building Rental 
(Other than 
Meeting Room 


17. 


v 


_No 


Yes 


Use of Rental 
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Yes 



Collections 
Books on Tape 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Page 2 



FEES 



19 • ^ No Yes Renew Materials 

20. ><_Uo Yes Loan Extension 

21 • X N° Yes Library Cards 

22 • No Yes Reference calls 



23 . 



24. 



25 



Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
rmes. Attach a separate sheet if necessary 

Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? No X Yes If so, please attach. 

?2!L aU J °u th ? State le <J isla tion in your state address the 
S ! ff charging fees for public library services? Please 
check the answer that applies best. 

State legislation doesn't address fees for service 

State legislation permits charging fees for service, 
estate legislation prohibits charging fees for basic 
service. 

State legislation prohibits charging fees for any public 

library service. 

Comments: 

26 * ™ r Jt y ° U ? x P erienci ng increased interest/pressure from decision 
makers m your area to charge fees for library services? 

X Yes No 

v Comments: U)g^ *a ^fpe^uu^cxJl Serw) £ WM^o 4 -Jo {aQ^j^_ 

27. Please telTus anything else that E^h2#S&£ £c le^beT^ 
libraries understand the situation in your library regSSiSS ^ 
charging user fees for some services. regarding 

^uJtFa^F^^ '? ' b T 30 ?' YS Y ° U Wtt ' r9C9iv9 * co "y of • W of this 

Z2£ \ w V fn7'/' tOS9th9r With thB "'PO™* of, tt libraries which participated. If you have 
additonal ideas for ULC Frequent Fast Facts Sunny*, phase let us know! "you nave n5 
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MXNNEAPOLlIS PT TPiT ,TP. 


LIBRARY BOARD 


POLICY MANUAL 








Policy #1126. 


1 


Section: Library Services 








Subject: FEES AND CHARGES 


- 1993 


Page 1 of 


4 


A<tooted: December 2, 1 992 



1<S 



INFORM RESEARCH SERVICES 
$60.00 per hour ($1 5.00 minimum) 

plus incidentals at cost 
onlinecharoes, photocopying, facsimile, long 
distance telephone, etc. 

RUSH SERVICE 

Additional $10.00 per hour in hourly 
increments 



DELIVERY 

FAX 

U.S. Mail 
Outside Courier 



$ .50 per page 
Actual cost 
Actual cost 



PHOTODUPLICATION SERVICES 

Photocopies (In-House) 
From hard copy - Copy Machine Charge 

From Microform - Reader-printer charge 

Commercial Photographic Reproduction 

(when off-site services are required) 
Actual cost to MPLIC, including first negative, 

plus $7.00 service charge per item. 
Volume Discount 

(More than 50 items per order) 

$5.00 service charge per item 

Whenever a request generates a negative not 
already held by MPL, the patron is also 
charged for the negative which remains the 
property of MPL. If the item is not to be kept by 
MPL, the negative may be given to the 
requester. There is no additional service 
charge for multiple copies of an item in the 
same order. 



INFORM DOCUMENT DELIVERY SERVICES 

Copy service 
$7.00 per item plus $.25 per print over ten 



Patent Copy Service 
$1 0.00 per item plusS. 25 per print overten 



Monthly Billing Options 
$1 .00 discount per item if 20 or more within a 
calendar month 

$2.00 discount per item if 30 or more within a 
calendar month 

NOTE: Large one-time orders also receive 
these discounts 



RUSH Service 
$5.00 surcharge per item 
(Same day service often possible without 
RUSH) 



Delivery Charges (apply to above services) 
FAX $ .50 per page 

U.S. Mail Actual Cost 

Outside Courier Actual Cost 
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MINNESUEOLIS PUBLIC LIBRARY BOARD POLICY MANUAL 

FEES AND CHARGES - 1993 Policy #1126.1 
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CIRCULATION SERVICES 

Interlibrary Loan (Charge to institutions outside Minnesota) $1 0.00 per transaction 

Holds (not accepted for videos) No Charge 

Registration 

Deposit Card $30.00 per card ($5.00 

non-refundable service fee) 

Paid Card (MELSA-wide fee) 60.00 per year 

Lost card replacement 1.00 

Fines 

Adult materials $ .25 per day ($7.00 max.) 

Juvenile materials NO CHARGE 

Special Permit materials $1 .00 per day ($1 2.00 max.) 

Replacement Charges* 
Books, lost 

Adult fiction $1 4.00 per book 

Adult non-fiction 29.00 per book 

Juvenile 12.00 per book 

Special permit materials LIST PRICE 

Automobile Shop Manuals 32.50 per book 

Cassettes 7.50 per cassette 

Cassette with book (phonotape with book) 1 0.00 per set 

Compact disc 1 2.00 per compact disc 

Computer software 35.00 each 

Encyclopedias (uncataloged) 29.00 per volume 

Films, 16mm LIST PRICE 

Filmstrip (adult or J/) 27.00 each 

Government documents 9.00 per document 

Magazine 5.00 per issue 

Magazine, Bound (adult or J/) 30.00 per volume 

Map 2.50 each 

Microfiche 1.50 per sheet 

Music (other than sheet music) - same as adult non-fiction 

Newspaper $ 2.00 per issue 

Non-MPLIC item charged on MAX 1 9.00 per item 

One shots 5 # 00 per copy 

Phonodisc (with or without book) 7.50 each 

Pictures charged on MAX 6.00 per envelope 

Sheet music (i.e., scores of 50 pages or 

less in /M or /Z classification) $1 5.00 each 

Vertical File material 1 % qq per jt em 

Videocassettes " ' 25.00 each 

j 

*A standard price has been adopted for replacement of adult and juvenile books and sheet music in j 
order to make the pricing of materials less time consuming for the Library and still provide a fair replace- I 
ment charge for most materials. If a patron believes he/she is undercharged or overcharged for a book, 3 
the current edition of Books in Print should be consulted and the price for the least expensive hardcover j 
edition listed should be charged. If the title is not listed or item is not a book, contact the ] 
Acquisitions Department (372-6653) for a price. Charges are not made for acquisition, cataloging, and ! 
processing. j 
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MINNEAPOLIS PL) HI iTC LIBRARY BOARD POLICY MANUAL 

FEES AND CHARGES - 1993 Policy #1126-1 



DAMAGE AND REPAIR CHARGES 

The following schedule is used only for materia! that is returned in damaged condition. These charges 
should not be used when calculating charges for material that has not been returned. 

Rebinding (all circulating volumes) $ 4,50 

Cover separated from pages No charge 

Charges should be made only for materials which appear on the price lists. The price list should cover 
most of the circumstances which occur. In unusual circumstances, consult your supervisor. 

MPL1C CATALOGS AND OTHER PUBLICATIONS 

Books on Tape Catalog TO BE DETERMINED 

Film Catalog $20.00 plus 

$5.00 service charge (postage & handling) 
MPLIC Periodicals List $20.00 plus 

$5.00 service charge (postage & handling) 



CENTRAL LIBRARY FILM & VIDEO DESK 
Fines 

Film cans not returned with film S .50 per day, each 

Films 25 per hour 

Filmstrips, Silent 10 per day 

Filmstrips, Sound (special permit) 60 per day 

Printed guides to films, slides, filmstrips 10 per day 

Reels, carrying cases 50 per day 

Slides .1 0 per day/per slide 

Videocassettes 3. 00 per day per title 

($1 2.00 maximum) 

Damaged Visuals (Films, filmstrips, videocassettes, slides) 

Repair, commercial Cost to Library 

.Repair, in-house $ 6.00 per hour ($3 minimum) 

1 6mm black & white or color (replacement footage) Cost to Library 

Slides, glass cover $1 .00 per slide 

Lost or non-repairable visuals (in print) Replacement price less 

depreciation 

Lost or non-repairable visuals (out-of-print) Original purchase price 

Videocassette plastic carrying case $ 2. 00 each 

MISCELLANEOUS FEES AND CHARGES 

Bicycle storage (bicycles removed from racks after 24 hours) $5.00 per day 

MPL plastic bag 25 each 

NSF (non-sufficient funds) Check 1 5. 00 each 

PUBLIC LOCKERS 1 0 each 

Storage of materials removed from public lockers 1 .00 per day 

(Items unclaimed within 90 days are disposed of) 
J 18 TYPEWRITERS Call agency for charge 



MrNNE3\POLIS PUBLIC LIBRARY BOARD POLICY MANUAL 

FEES AND CHARGES - 1993 Policy #1126.1 



MEETING ROOMS 



NOTE: Rates shown are for one hour or fraction of an hour. 



MEETING ROOM 


LIBRARY 
OPEN 


LIBRARY CLOSED 


Heritage Hall, Central Library 


$45.00 


$90.00 ($360.00 minimum) 


Room 253, Central Library 


$ 15.00 


Not available 


Room 31 0, Central Library 


$15.00 


Not available 


Community Libraries 


$ 15.00 


Not available 



Clean-up Costs $20.00 per meeting 

Light refreshments only (coffee, cookies) may be served where facilities permit. 
Permission must be secured at the time the application is approved. 
No other food (bag or box lunches, etc.) may be served. 

STUDY CARRELS $30.00 per 3-month 

application period 

FEE FOR USE OF LIBRARY PROJECTORS 

Heritage Hal! $1 0.00 per meeting 

All other projectors, video cassette player 5.00 per meeting 

NOTE: The ability of the representative of the group who is to act as a projection must be verified 
by the Library's Film and Video staff. Appointments for training and/or clearance of projectionist's 
skills should be made well in advance of the program date. Call the Film and Video Desk (372-6558) 
after the meeting room and projector have been booked. 



PAYMENT OF FEES 

Full rental charges for any meeting must be paid not later than 48 hours before date of use or 
reservation will be cancelled. Make checks payable to the Minneapolis Public Library. 
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Page 5.12 
Conceptual Ff«m«work 



Obtain information packaged by the library. 

Ssen whose needs are anticipated by the Library car .respond wdl to 
Dackazed information. Packaging informaaon is another P roact "? 

arid it overlaps with the preceding one. If information packaging 
L TbeTmphasized, the strategic choices must support «ordu«non 
within the Lque mix of activities and skills required to make the service 
^ess [e.g. die user needs to consult and use the matenals m the 
Minneapolis Communities Bibliography]. 

The democratic ideal asserts that all services be available for free and to 
equally. When limited resources make this impossible, 
S^STrfSS provided by tho Library can be classified in terms of 
Z SS f oupTeligible to use mem. The strategic choices concern 
matching types of services to user groups. 

SobaJ le^etare free services for which the only eligibility requirement 
U ti^iTuorary user be a human being. For example, anyone on earth 
can walk intoTe library, ask for reference assistance, use the catalog, 
read a book, etc. 

le^cTare free services provided to recognized library card 
lolLTZ ouT ase. all MELSA card holders). In addition to all the 
gtoW Jmce. these include, for example, checking out books, and 
receiving a online search. 

Value added services. , , 

VahTe added services are those that go beyond basic services to help 
ofonle use library resources. These services are too expensive to be 
Siad'e av^a^ il for free. Further, they are not needed by some, they 
reteo^nunequal amounts, and they have a readily identifiable cos. 
SX^ndy. clarging a cost recovery fee seems a 
make diem available. Examples are photocopy service and INFORM 
Teseich service. An important strategic decision is determining whether 
a"aSular service is a basic or value added one or whether U should be 
offered at all. 

Twgeted ££T« those aimed at a specific user group or at particular 
needs. Examples are all of the proactive Ubrary services such as 
cSenS story hours, exhibits and displays, bib iographies, speaal 
programs, e«3 and the development of areas ^ exceUence mdte 
coUcction. Any number of different user groups could be targeted for 
v-K^d on our oerception of their needs and the ability of the 

SS^KTa, the library is funded largely by Minneapo- 

•u^e Mmneapolis, the focus for targeted services is on groups wtfh 
$tt o„ge« ties to Minneapolis. Choosing which user groups to target and 

determining how to reach them are major strategic decisions. 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by S March 1993. 



FEES 



1. Library Name MONTGOMERY CITY-COUNTY library [AL ) Date 2-19-93_ 

2. Name of Person Completing Survey GILLIS DOUGHTIE 

3. Phone 205/240-4300 Fax 205/240-4980 



The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, Y dollars per use, etc. if your library does not 
offer the service at all, please cross out the entire question. 

Amount 



4. 


No 


(/yes 


Placing Reserves 


5. 


No 


/-"Yes 


Photocopies 


6. 


l^No 


Yes 


Online Searching 


7. 


^No 


Yes 


Video Borrowing 


8. 




Yes 


Library Tours 


9. 


No 




Meeting Room Use 


10. 


^No 


Yes 


Faxing (User's 
Materials) 


11. 


^No 


Yes 


Faxing ( Library ' s 
Materials) 


12. 






ILL to Patrons 


13. 


^NcT 


Yes 


ILL to Borrowing 
Library 


14. 




Yes 


Story Hours 


15. 


j/No 


Yes 


Library Programs 


16. 


No 


Yes 


Building Rental 



? 5 — <? 



7 7 yet o/> * 

UA 



17. 



18. 



No 

^No 



Yes 



Yes 



(Other than 
Meeting Room) 

Use of Rental 

Collections 



M/r 



flJ/7 



9 

IERLC 



Books on Tape 
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Urban Libraries Council 
Frequent Fast Facts Survey 



FEES 



19* __No Yes Ranew Materials 

20. j/ lto Yes Loan Extension \ 

21 - No Yes Library Cards 5fit*] £jReaeti>*l Cddft 

22. J^No Yes Reference calls & * j <*r< 

23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? ^ No Yes If so, please attach. 

/25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service. 

State legislation prohibits charging fees for any public 

library service. 

Ptt I h Utrz-r^f Ser-jt** fJt'cy r*stnLT* fee* 

26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 

Yes No 



Comments: fht^ hzi?*rC°i ~ff)<t><r^4t 2 bfie/f it V ef ". 

27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services, 

fx?* -'(-o «/«* •> - w>T'>>f.e. K-iup h*ndh*i$> fee 
' / 



Thank you for your help. In about 30 days you will racaiva a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of alt libraries which participated. If you have 
^122 additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 
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I Urban Libraries Council 



I 



Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by S March 1993. FEES 



1. Library Name jjUU OC nAjJj-- rr^C^V Date ^gj QiTL r 

2, Name of Person Completing Survey (~ \ 5^3" 



3. Phone Fax 



0 ^ 



The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, ¥ dollars per use, etc. If your library does not 
offer the sarvics at all, please cross out the entire question. 



Amount 



4. 


V No 


Yes 


Placing Reserves 


5. 


No 


>C.Yes 


Photocopies 


6. 


No 


Yes 


Online Searching 


7. 


y NO 


Yes 


Video Borrowing 


8. 


_JL.no 


Yes 


Library Tours 


9. 

10— 


X No 
No- 


Yes 
Yes 


Meeting Room Use 
Eaxing— (User_Ls_ - 



lO of 



Materials) 



-11 * -M o — Yes Eaxing — f Li br ary^-a- 

Materials) 



*No Yes ILL to Patrons 



13 • 2 No Yes ILL to Borrowing 

Library 

14. ; No Yes Story Hours 

15 • V No Yes Library Programs 

— 1& - No Yes Building Ren€al> 

< — fQther tha n 
^Meet±ng-^f&om) 

—12- No Yes Use -of -Renta ls 



_ 18 • No Yes Books on Tape 123 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Page 2 FEES 

19* K No Yes Renew Materials 

20 • N^_No Yes Loan Extension 



21 • V No Yes Library Cards 

22 • X No Yes Reference calls 



23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? fc" No Yes If so, please attach. 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

\ State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service. 

State legislation prohibits charging fees for any public 

library service. 

Comments : 



26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 



V Yes No 



Comments 

' t 4- ---Ni w-c L-i ^ ^lu. a 



27. Please tell us anything else that- would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 



Thank you for your help. In about 30 days you will revive a copy of a summary report of this 
, „ Fr ?J. u . ent Faets Survey, together with the responses of all libraries which participated. If you have 
^24 additional ideas for ULC Frequent Fast Facts Surveys, please let us know' 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by S March 1993. 



FEES 



The New York Public Library, 
Rranr-h Libraries 



Date 3/1/93 



1. Library Name 

i vt«-m« ~* t> ~ , . . Edwin S. Holmgren, Sr. Vice President 

2. Name of Person Completing Survey and Director, The Branch Libraries 

3 . Phone 



(212) 340-089 3 



Fax (212) 689-3193 



The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, Y dollars per use, etc. if your library does not 
orrer the service at all, please cross out the entire question. 

Amount 
$.25 per reserve 



IERLC 



-Ne- 



-Yes- 



18. l^No 



Yes 



4 . 


No 


^ Yes 


Placincr ResprvpQ 


C 

D • 


NO 


l/' Yes 


Photocopies 


6. 


S No 


Yes 


Online Searching 


7. 


✓'No 


Yes 


Video Borrowing 


8. 


f No 


Yes 


Library Tours 


9. 


No 
No- 


►^Yes 
Yes 


Meeting Room Use 


3r3rr- 


Ne— 


Yes 


Faxing (User's- 

Material^} 








Faxing (Libragy'e 

Materials) 


12. 


/* No 


Yes 


ILL to Patrons 


13. 


S No 


Yes 


ILL to Borrowing 
Library 


14. 


/ No 


Yes 


Story Hours 


15. 


/ No 


Yes 


Library Programs 


16. 


No 


* Yes 


Building Rental 



$.15 per copy (self ser vice) 



$35.00 up 



(Other than 
Meeting Room) 



Photography or video on 
premises for advertising. 
Fees negotiated. 



Uoc o f Renta l 

C o llecti o ns 

Books on Tape 
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Frequent Fast Facts Survey 



Page 2 FEES 

19. * No Yes Renew Materials 

20. S No Yes Loan Extension 



21. ✓ No Yes Library Cards 

22. V No Yes Reference calls 



23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 

Replacing a lost borrower's card: $1.00; shopping bags: $.50 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? No ? Yes If so, please attach. 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

State legislation doesn't address fees for service. 
State legislation permits charging fees for service. 



\f State legislation* prohibits charging fees for basic 
service. *Department of Education regulations. 

State legislation prohibits charging fees for any public 

library service. 



Comments : 



26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 

V Yes No 



Comments : Casual and occasional . 

27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. We are camrdtted to providing 
free services in The Branch Libraries. However, The Research Libraries 
charge for value added services and intend to increase marketing and 
offerings. 

Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 
0^ 6 additional ideas for ULC Frequent Fast Facts Surveys, please let us know* 
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Urban Libraries Council 
Frequent Fast Facts Survey 

Please return using enclosed, postage paid envelope by S March 1993. FEES 



1. Library Name Phoenix Public Library Date 2/22/93 

2. Name of Person Completing Survey Shera Farnham 

3. Phone (602) 262-6392 



Fax (602) 495-5841 



The intent of this Frequent Fast Facts Survey is -to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., X 
cents per day, Y dollars per use, etc. if your library does not 
offer the service at all, please cross out the entire question. 



4. 


No 


X Yes 


5. 


No 


X Yes 


6. 


No 


X Yes 


7. 


JLno 


Yes 


8. 




Yes 


9. 

±€hr 


No 

No- 


.XYes 



-Y-es- 



12 
13 



Y No 



Yes 



X No Yes 



14 • X No Yes 
15. X No Yes 

-3r6-v — — No Yes- 



17- No X Yes 

18. V No Yes 



Placing Reserves 
Photocopies 
Online Searching 
Video Borrowing 
Library Tours 
Meeting Room Use 



Amount 

*»S0oer i iem usLu p'icbJ uh, 

,l(yper ctpu, seii-s'erve ct'tn £p. 
< & per crfy j f ijcnfi kj sf, £' 

0>sf re/ wettj {fir CCMkikr ch rye 
^So 6 perhcru.r - BtV-KcL reeves 



-Faxing .(JJser-^s- 
— Matea^ials)- 



- F a xing (Library's 
Materials ) 

ILL to Patrons 

ILL to Borrowing 
Library 

Story Hours 

Library Programs 



-Bui-ld-ir ng Rental 

-fO ther th air 
— M ooting --Roagi)-- 

Use of Rental 

Collections 



Books on Tape 



per vcl. psr^.j 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Page 2 /T££5 

19 • Y No Yes Renew Materials 

20 • X No Yes Loan Extension 



22. 



27. 



21. _£_No _ 

Yes Library Cards 

X. No Yes Reference calls 



23. Other ~ please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary * 12. M per year 

iee -for a library card -fzr ncn- resij^js oi ' aur Cwdr, 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? X No Yes If so, please attach. 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

X State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service. 

State legislation prohibits charging fees for any public 

library service. 

Comments : 

26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 

Yes X No 



Comments : 



Please tell us anything else that would help other ULC member 
libraries understand the situation in your library reqardina 
charging user fees for some services. 



Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
OH?™* fff* Facts SurvB Y' to 9ether with the responses of all libraries which participated. If you have 
iddit/onal ideas for ULC Frequent Fast Facts Surveys, please lat us know' 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by S March 1993. FEES 

1. Library Name Prr) 1/ irl ' rnrr Q UrT ^ ' r ;,/ ft r f n *+» j^cLl, /79 J 

2. Name of Person Completing Survey CTf^r? htje^ jt( \ Ce rA/ '^z) 

3. Phone Si / H / Fax J/fl/- </ S - & SI <<T 

The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, Y dollars per use, etc. zt your library does not 
orrer tne service at all, pleasa cross cut the entire question. 

Amount 



4. 


No 


v/Yes 


Placing Reserves 


5. 


No 


_^Yes 


Photocopies 


6. 


No 


l/ Yes 


Online Searching 


7. 


J/ No 


Yes 


Video Borrowing 


8. 


V No 


Yes 


Library Tours 


9. 


No 


j^Yes 


Meeting Room Use 


10. 


No 


KYes 


Faxing (User's 
Materials) 


it a 


_^No 

NO 


Yes 

jj£ yes 


Faxing (Library's 
Materials) 


12. 




Ves 


ILL to Patrons 


13. 


K No 


Yes 


ILL to Borrowing 
Library 


14. 


V No 


Yes 


Story Hours 


15. 


L^No 


Yes 


Library Programs 


16. 


No 


l^Yes 


Building Rental 
(Other than 
Meeting Room 


17 . 


No 


j^Yes 


Use of Rental 

Collections 


18. 


No 


Yes 


Books on Tape 



L5LA 



trrJjj /-{-far /V gjjtu 8/0 

ti /nn/rJrty - SqJJl Ly 
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19. jX.No Yes Renew Materials 

20. j/ No Yes Loan Extension 



21. No J/^Yes Library Cards 

22. y No Yes Reference calls 



23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary g ^ cufy 'a~c/iridUC& 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? No Yes If so, please attach. 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 



/ State legislation prohibits charging fees for basic 
service. 

State legislation prohibits charging fees for any public 

library service. 

Comments: ,' s UncUos ^^Q/Vt'/y 7^1 7^ ^/ 

26. Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 

Yes \/Ko 

Comments: A i , , , M V/ , i 
/U o r~ c<JLf t-e n r-uy 

27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 



'CJU 



ERIC 



Thank you for your help. In about 30 days you will receive a copy of a summary report of this 
Frequent Fast Facts Survey, together with the responses of all libraries which participated. Ifyouhave 
1 30 additional ideas for ULC Frequent Fast Facts Surveys, please let us know! 
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ATTACHMENT 

23. Microfilm - .25 sheet 

Microfilm cassettes - .25 sheet 
Patents - mailing or faxing to business 

- service charge $5 

- plus page charge for microprint .75 

Service - Service charge $5 for reproduction of RI Collection materials 

- Service charge $5 for reproduction of Special Collections 
materials 

Books - Overdue (.10 day) - adult and juvenille 

Take Home Art - Overdue ($1 day) 

Videos - Overdue ($1 day) 

Lost Books, videos, etc. - Cost of replacement 



r ° 

ERIC 
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LIBRARIES 



16 



29-4-4. Gifts for free public libraries. — In case any library, or 
funds for the establishment thereof, may be offered to any city or 
town on the condition that said library shall be maintained as a free 
public library, the city council of any city, or town council of any 
town, is hereby authorized to accept such gift in behalf of the city or 
town. 



History of Section. 

G.L. 1696. ch. 43. * 1: G.L. 1909. ;h. 53. * 
G.L. 1923. ch. 54. * i. G.L. 1925. ch 329. » 
G.L. 1956. i 29-4-4: ?.L. 1964. ch. 223. * 



Collateral References. Municipality's 
power to accept and acm-r.isier trust for 
iibrarv 10 A.L.R. 1CT" 



29-4-5. Appointment of board of trustees. — Whenever any 
city or town shall establish a free public library, or shall become 
possessed, as above provided, of any such library, the aforesaid city 
council or town council, as the case may be. shall proceed :o elect a 
board of trustees, to consist of not less than three 3 members nor 
more the; is-.'en 7 . As soon as possible after the election of the first 
board, the members thereof shall meet and be divided by lot into 
three <3 • groups or classes, the terms of office of one 1 ■ group expiring 
in one ■ 1* year from the date of their election, those of another group 
in two *2 » years, and tho^e of the remaining group ir. three 3 years. 
With the expiration of the term of office of any memo- 
shall be filled by the city council or tov.m council, is th- 
for the term of three 3 years. Vacancies occurring b 
removal, death, or otherwise, shall be filled as : 
unexpired term thereof. 

History of Section. - LVJ». .r. J _ 

G.L :S9o.ch 4:-.* J. J L " ". : . OL l-Vj J* — " ? .. 



tne vacancy 
case may be. 
resignation. 
■?-ve for the 



Powers anc cuties o: trustees. — 



aioresaia 



trustees shall take possession of said library, and shall :nereafter bt? 
the legal guardians and custodians of the same. They shall provide 
suitable rooms for the library, arrange for the proper care of the same, 
choose one • !■ or more competent persons as librarians and fix their 
compensation, and make all needful rules and regulations for the 
government of the library and the use of the books: provided, that no 
fee for the use of the books shall ever be exacted. 



History of Section. 

G.L. iSH6.cn 4."> : 3. G L I "OS 
G.L. 192C.ch 54. > 2 G.L 1925. c 
G.L 1956. ? 2H--S.fi PL. 1P64. ch 



Cross-References, 
library pr^oert;. ■ 1 
M^acorcrnr.t:or. 



. c : o 'j ; :mu-y to 
inrar*. crooertv. 



29-4-7. 

town and st 
shall be sub| 
era! cirv *r 
appropriation 
orooerlv ceil 



History of Secno 
G.L *i95 :r..4: 



1. Donated ? 



29-4-3. 

becuest. 



tnereo; are r.t 
behalf ri anl 

IU • ; a XC SUII} 

tor :r other 



nistorv o: :?ec 



I 

I 

ta. 

i 

or. 

l 

::o 

i 

i 

i 



i 



. itJt- :o ^c>na 



29- : - 1 
29-5-2 



i 

i 
i 

i 



29-5-1. C 
enacted into 
joining therei 



J *7 
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FEES CHARGED AT PR0V1DENCS PUBLIC LIBRARY 



circulation 

■Reserves 

AV ret'd. to bookdrop/another" library „'n? 

Videos not rewound Jn- 

To look up card n umb er [ ^_ 

verdue fees per item/per day: 
Books, etc, (adult) 

Books, etc. (children) "J-Jj 

m**.. Overdue fcks. (adult) ^ r ^ 

Max. charge for overdue % bks. (child) Vnn 

Special Permission A,u : 

Take Home Art * 2 5 

Videos, Cameras 

Lest Library Card 1.00 



I 
I 
I 

cdv /Micro film 

ISer/ice charge if materials lef 
for clerk to do, cr phone, or mai- s 
and per page to receive 



i 
i 
i 
i 



5 

.25 

Konica photocopy (per page) 

arge ~_ 

Microfilm 500 (per page) . T -~ 

Fuji microfilm (per page) ° i~ 

Microfiche 800 (per page) " 

Magazine Reader * l* 5 , \ 

( 

Service charge 

plus per page to send '°° 
and per page to receive „ 



t ents 
Service charge 
Dl U.c; npr n^fi^ i ^ r- m , - >- ^ v. >.« -, ^ ^~ 

75 



plus per page for Microprint * u 



h 
I 
I 

I 



Pictures (replacement) _ 

Books, etc. : ' _ . . f- bU 

Cost to replace 

ice 

Reproduction of RI Collection Materials c nn 

Reproduction of spec. Collection Material ' 0 
******* *****************************„**** 

FACILITY RENTALS 

itorium $300/da 

th Meeting Room and all Branch Mtg. Rooms." ............... $ioo/day 

nd Marble Staircase $40/hr? lf 
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APPENDIX 1 



STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS 



Department of Attorney General 
72 Pine Street 
Providence, R.I. 02903 
Arlene Violet, Attorney General 



March 3, 1936 



Ms. Fay Zipkovitz 
Di rector 

Department: of State Library Services 
95 Davis Street 
Providence, Rl 02903 

Dear Ms. Zipkovitz: 

This is in response to your request for an opinion from the Attorney 
General as to whether it is appropriate for free public libraries to 
charge rental fees for the use of video cassettes bv library 
cardholders. 

Rhode island General Law 29-14-1 et sec. ( 1982 Reenactjnent ) provides 
tor the establishment of free public libraries in the State/ The 
statute requires any city or town who establishes such a library to 
!.;. e f;. a . 5c ? 5rd . ? £ Tru „ stees - R.I.G.L. 29-4-5 ( 1962 Reenactment ) . The 
txnc uu; ic-5 c i tnese trustees are described in R.I.G.L. " ^ - ' - £ * 



2 9 — 4 — 6 . Powers and duties c ^ trustees. — 
The aforesaid trustees shall take possession 
of said Horary, and shall thereafter be the 
legal guardians and custodians of the same. 
They shall provide suitable rooms for the 
Horary, arrange for the proper care of the 
same, choose one (1) or more competent 
persons as librarians and fix their 
compensation, and make all needful rules and 
regulations for the government of the 
library and the use of the books; provided, 
that no fee for the use of the boots sn ail 
ever be exacted" ! ( Emphasis added ; ' 




-se 2 
' Ka rch 3, 19 86 



Clearly, this section o' th* * u 

General Assembly that trustees^;^ ? VinCeS * n inten ^ by the 
t? c - tnat Persons in the s-a-P hi ~ xa r ted f rom cardholders Tho 

socU °-rJ l - rary system in Rhode island J?iV tatute was desioned 
d s- m intellectual develop? o" i -I s lQng P^vided for'the' 
c**.rx«ina=ing on a rate charging oasis! ClCi2ens without 

w i-h technolocica 1 n-o..*h - - - 

new forms of communicator ^T* l0?m - n!: has come the . V o» u m« r 
auoiovi.ual eguip.nenl "Jd ia^ l-V" 9 » £ «°«1». mcJoflche^ " ° f 
other taoes. Fr6 c D .. b w„ ™?--* l ?ls, sound recordinc , = cnr - ir 
developments, l £ n J ^™ **epin g apace v t " s ? ' na 

in tact , the General Asse^lv^ Si*; 1 ' 1 * in thei ' Possession 

J^nac.mcnt) This statute reU^s ^ V R : I : G - L - U-<<-15 (1961 
HD.acy materials and provides °° tne theft an <3 destruction o* 



■ " , "'~'" / " In Juring or des'r nu ,- no , , 
oener property of librar "?S ? ° 'f £nd 
terms "book or other * ' ] tns 

"sad in this cha 3 --5 n * y n ? °? er - v " ^ 
P-nte, oi-c-r. u:::*** 1 } ^cluoe any book, 
painting, d^'nc" >?? re?n ' sn S- av inc, 
oas-or-i- b -^-' ^' news ?*?«r, macasine 
letter, Dubiic r*-^ J Swl ^' oocument, 
sound recc-nc'"^^' . c ^?*er,t, microform, 
£ n V * n ,- a . g ' a — ovxsual materials i- 

electronic dat= ? s."o£ e ?^ !i n !^ ta ? M ' 
artifacts, or ocherdocum^^-v""^ 
?S ml- -:!::f^.re ? ardiess a of' D ; - ' " 
loan to/oroch:;^;;^ ^^ing%c^n 
Hbrarv, ^ s ^~"' :;; c tne c "tody 0 f anv 
o-ber reco4; \ "'^:7??. S ^ ozy of ? cbli o or " 

of our centa?0"%i? e k J" J ? ;f* the technological dev*'c-r»— s 

??; a ? : : f?.^3 ^he free pcfc k^V?* °ff * 



f?!.:v 0ra «y General that - , : S "T SySte *' i« the ooinior o 

3rariM t0 " a ^ rental felc J" ? ?f 2?;:? £e for oublic 

-o. viceoc£sse::es, 

v£r -' truly vour=. 



r, 



1 S * n-r 



--'>- VIOLET 
-C-P.KZY G2KEP..I.L 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by S March 1993. FEES 

1. Library Name g^iffl^i PUU.rl L,h. Date *J±3j$3 

2. Name of Person Completing Survey fo.Y) Sfvuli'cM \1 ■ 
3 ' Phone 71? fof O -Q7<?Z- Fax -7/ J? / 2^j_^Z^l 

The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. Por each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as passible about the charge* e.g., X 
cents per day, Y dollars per use, etc. if your library does not 
offer the service at all, plsase cross out the entire question. 



4. 


No 


/Yes 


Placing Reserves 


5, 


No 


i/Yes 


. Photocopies 


6. 


y No 


Yes 


Online Searching 


7. 


K'No 


Yes 


Video Borrowing 


8. 


l^NO 


Yes 


Til hrarv Tnnrc 


9.. 


t/No 


Yes 


Meeting Room Use 


10. 






.^F>^ncp^<ffeef ^ 
' «at^rict^s) 


11. 


\/ No 


Yes 


Faxing (Library ' s 
Materials) 


12 . 


t/wo 


Yes 


ILL to Patrons 


13. 


j/no 


Yes 


ILL to Borrowing 
Library 


14 . 


j/no 


Yes 


Story Hours 


15. 


J/^NO 


Yes 


Library Programs 


16. 






^^Build^ag IteRtal 
^ ^(Ofch£r ^JfchSn 
Meeting Room) 


17. 


_^No .^es/ 


JLH?e of^teffta^ 
-Col letzlfions 


18. 


t^No 


Yes 


Books on Tape 



Amount 
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Frequent Fast Facts Survey 
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FEES 



19. 


y no 


Yes 


20. 




Yes 


21. 


No 


U^Yes 


22. 


l^No 


Yes 



Renew Materials 
Loan Extension 



Library Cards */ U> rjlirr r ^ 

Reference calls 



" * ?ou e ^;™^ S l SpeCifi L 911 ° ther librar y services for which 
you currently charge a fee and amount charged. Do not include 
tines. Attach a separate sheet if necessary 
non £- 

24 * «o^° U haVS 3 *^*»5r/ r ationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? No V^Yes If so, please attach 

?ffn Q an ? °£ th ? State le 9 isl ation in your state address the 
ihl^ ?£ charging fees for public library services? Please 
check the answer that applies best. 



-instate legislation doesn't address fees for service. 

State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service. 

State legislation prohibits charging fees for any public 

library service. J ^ 

Comments : 



26 ' makers' Ku?^ i nc «««* interest/pressure from decision 
makers in your area to charge fees for library services? 



Yes / No 

Comments : 



3 

'ERJC 



27 ' libraries 1 l^eJS^SL W ° Uld hel * other ULC »«aber 

libraries understand the situation in your library reqardina 
charging user fees for some services. x-egaraing 

puklic service* shoU.\<{ be. -fnr-e. t>mce. rtey are. unAewhilfc^ 
by jubltc. -fuWs 

fiSL^JTi ln T 30 ?' YS Y ° U W '" ' «W of * Summ «V report of this 

Frequent Fast Facts Survey, together with the responses of all libraries which participated If vol ha ve 
additional ,deas for ULC Frequent Fast Facts Surveys, please let us know' If You have iyj 
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Please return using enclosed, postage-paid envelope by 5 March 1993. 



FEES 



1. Library Name Saint Paul Public Library 

2. Name of Person Completing Survey Kate Sheetz 

3. Phone 612-292-6390 



Date 3-3-93 



Fax 612-292-6660 



The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, Y dollars per use, etc. J^rour library does not 
offer the service at all, please cross out"Tne entire question. 

Amount 



9 

ERIC 



4. 


V 
A 


No 




Yes 


Placing Reserves 




5. 




No 


X 


Yes 


Photocopies 


.15 b/w, .50 color 


6 . 




No 


X 


Yes 


Online Searching 


first 8 minutes free 


7 . 


X 


No 




Yes 


Video Borrowing 




8 , 


X 


No 




Yes 


Library Tours 




9. 




No 


X 


Yes 


Meeting Room Use 


$10 per hour 


10. 




No 


X 


Yes 


Faxing (User's 
Materials) 


$2 per sheet 


11. 




_No 


X 


Yes 


Faxing ( Library ' s 
Materials) 


$2 per sheet 


12. 








Yes 


ILL to Patrons 




13. 




No 




Yes 


ILL to Borrowing 
Library 


In state - $5.00 


14. 


X 


No 




Yes 


Story Hours 




15. 


X 


No 




Yes 


Library Programs 




16. 


X 


No 




Yes 


Building Rental 
(Other than 
Meeting Room) 




17. 




_No 




Yes 


Use of Rental 

Collections 




18. 


X 


_No 




Yes 


Books on Tape 





151 



Urban Libraries Council 
Frequent Fast Facts Survey 



I 
I 



I 



I 
I 

1 



Page 2 

19 • JL_ No Yes Renew Materials 

20 • x No Yes Loan Extension 



FEES 



51 Mr. x r - w -50 replacement 

21. No _x_Yes Library Cards $ 45 /year for non-rssirte nt. cards 

22. x no Yes Reference calls 

1 23. Other — please specify all other library services for which 

I^ D f?i lY ^ ge 3 fee and amount charged. Do not include 
rines. Attach_£^'~5>arate sheet if necessary 



24 



25. 



Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? _x_No Yes If so, please attach. 

ie!L a !% °£ th ? St f tG le 9 islati °n in your state address the 
ihl^v 2? barging fees for public library services? Please 
check the answer that applies best. 

* — f!: a 5 e le gi- sl ation doesn't address fees for service. 

%Z*Z & if 9 ls ?lation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service. ■ 

State legislation prohibits charging fees for any public 

mm library service. c 

Comments : 



26 * ex P eriencin g increased interest/pressure from decision 

makers m your area to charge fees for library services? 



Yes x No 



Comments: Not at this time - we have in the past. 



1 
I 
I 

• charging user fees for some services. regarding 

I 

^ *rl?^/Tc 30 d ' YS YOU Wi " r9C9iv9 • c °Py of * *»"»»«V ^port of this 

i fw s Sunf9Y ' t09eth ° r With th9 '"Pon*" ofalilibraries which participated, if you have , ~ 
'<**hoaa/ ideas for ULC Frequent Fast Facts Surveys, pieaseiet us know! 'r you nave m 

In 
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/ease return using enclosed, postage-paid envelope by 5 March 1993. 



FEES 



1. Library Name San Antonio Public Library Date Feb. 22, 1993 

2. Name of Person Completing Survey Craig Zapatos, Main Lib. Superv isor 
(210) 299-7790 



3 . Phone 



Fax (210) 271-9497 



The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. Por each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, y dollars per use, etc. if your library does not 
offer the service at all, please cross out the entire question. 

Amount 

?I Tint- cfe. Cues' 



4. 


No 


/ Yes 


Placing Reserves 


5. 


No 


/ Yes 


Photocopies 


6. 


No 


/ Yes 


Online Searching 


7. 


y NO 


Yes 


Video Borrowing 


8. 


^ No 


Yes 


Library Tours 


9. 


No 


^Yes 


Meeting Room Use 


10. 


/ No 


Yes 


Faxing (User's 
Materials) 


11. 


sS_ No 


Yes 


Faxing (Library's 
Materials) 


12. 


S No 


Yes 


ILL to Patrons 


13. 


/ No 


Yes 


ILL to Borrowing 
Library 


14. 


S No 


Yes 


Story Hours 


15. 


/ No 


Yes 


Library Programs 


16. 


S No 


Yes 


Building Rental 



17. 



No 



ERIC 



v No 



_Yes 
Yes 



(Other than 
Meeting Room) 

Use of Rental 

Collections 



Books on Tape 
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19. / No 



20. / No yes 



Yes Renew Materials 



Urban Libraries ^ 
Frequent Fast Facts So> 



FEE6 



Loan Extension 



21. No i/ Yes t • i_ " 

_j^_xes Library Cards 

22. v No Yes » * B»M^^tr-f 4*m j> JO/ 

— Ies Reference calls 



23. 



24. 



25. 



Do 'c^— 

ser^ces a y V o Ur a Ubr^/cfa^ what kinds of 

at no cost to the users? !^ No v " ^ ° neS are mailable 

Does SO ' please attach. 

cneck the answer that applies best. y servi =es? Please 

^ st , a er e v ^? isi " ion ss^s-siss 

• 8 1to?uMc s n . Pr ° hibitS 'ees tor any public 



Comments : 



26 ' Am " ke " ^ - 

-iC Yes . No 

Comments: r>f£ a.^. „ 

- 7 * Please tell hq ar,,^u • 

libraries understS.^'S elS -t that would help other mr „ - 
charging user^lo^serilcei" *"* "^^T^ng 



Thank you for your hefo In h 

O » /«, Facts Survys. ^ ua k " 0 w! " -r * s « w ** * V™ »»• 



141 



© (- 
© o 

If 

ii 

CO o 

en tj 



S £ 

CO 
C © 
O </> 

I© 

cr « 
© 

c ® 

O .Q 

to © 

.tr tj 

O © 
CL V 

© © 

"D C 

C O 
© « 

*<3 2 



E 
© 

oo © 

*z 

« c 

£ ? 

s| 

o 

CO re 
© Tj 
© 

o 2> 

- © 
® © 

x: 

© 

It 

© 3 

C- CO 



JO <° 

to " 
© S> 

to o> 

E | 

£ o 
CL 0) 

« 00 

| 8 
© 

c 

o 

CO 

© 

o 

© 



© c 

£ .2 



^ c <■> 
w * £ 

g r .2 

^ o o 

?! c 
g> « .2 

« -3 o 

£ 0 

©_ to 
O) JO 
£ 3 



© 00 
- « « © 

si g 

© o © 
LL .E Q- 



-D * 

tit 

3 Q. CO 

8 00 CO 
© f- 

O c o 

o >> . 



- o 



« s 

o « 
5* CO 
© .E 

o 



a 

fog 

O o >* 

c oo JQ 



c ° B 
-P © 2 
« "53 

fli 

19 o x 
TJ °® 
© c *~ 

TO-' 
CO o 

3 =>< 

CO O c 

to £ 2 
© >s 

H 9 



CO ? 
© « 
£ - 

««- CO 
~r © 

o o 
© > 
.2 © 

00 



© © 

>> — 

.2 

"o is 

© D 
© CL 

I » 
Co Q) 



co 



CO « 



2 



o 
. c 
o 

2 > 
o o 

o ««- 
o 



2 - o 

X) c — 

s |s o s § 

n H « n fl 



© 

> 
o 

Q. 
O 

o .9 

o g 

to w 

o o 

ff 

CO o> 



« w > 

.■^ CO > 



< C3).E 



o 

O 3 
C Q_ 



oo 
© 

C E 
o © 

O CO 




B £ © S 
-Si 



•D * O 



CO 

o 

w © 

» E 

o 

00 

O 
© 



c © 

3 "D 

00 a> 

© <0 

.a to 

.tr © 

o o 

O 3 

— O 



© 

r- x 
O * 
CL O) 
CL C 

co 2 

— • 

c Q. 

© o 

E « 
c o 

5- 

o 

o g 

« = 

o © 
o © 
—J £ 

2r o 

CO ^ 



I 8 g 

I » © 

c co -J 

O 00 © 00 £ 

3 c > "o E 

~ © > c © 

^ a o <o > 

o • w © O) 

- To 

^ — =5 O 

O ** C O O 

^ ^, O W -J 

a. — o c 

3 U n C 



^ ro 

CL < 



to 



5 ff § = 

a. © co o 

5 S M $ 

£ g | I -2 

0 oo — H5 
> — C w C 

5 c g £ o 

© 2 3 o 

^ i.f s 

E g? 



o 

CD 

c 

3 
O 

o 

o 



>> 



E 
D 

E 

.E > 5 9" » 

co © © 2 



-£= o 

CO t 

>s © 



Cl co 

2 £ 

Q- C 
CL © 

a co 
© © 

C JZ 

o — 

E E 

CO O 



fi 

II 

00 JC 

oo o 

cl 
"6 -Q 



c 

oo to 
© c 
> co 

® 5 



co .9- 

JO o 

^1 

2 E 



a © 

5 s 

X 

jD © 

co»- 



.h*- oo 
o _© 
'c c 

3 3 



CO 



= X3 
© © 



C 
© 

© 



5 > 

• CO © 

.12-8 



§ • 

"•5 £ 
* 'co 



© 



5 .-y « 

it 5 

(3<l 



© 

© © 

^. co 
o S 

© T3 

© jt: >. ' 



CO 

in 



00 



E .2 
P S 



" O 

a o 



in 



+■ 

0' 
V) 

V 
J 

c 

V 



C - © -= C7 _oo 
00 — 3-5 © Cl — .2 

e£ ^-g a-^ « 2 
^ c©o^co>, 



o n ' % 1 
0 5 



o ^ S 0 o c 

" © 2»JC Cl 3 




o 
c 



iS -o o c Q. c 

W C © 3 © g 

• g S S ••§ ^ a § i 

— © 
r-C.-t.^sSSoQ.© 



© co 00 



C 
Q_ © 



U to 

c « c 

§ £ - 3 



5 5 
O 00 I, 



© 00 

•r "D 

O C © 

P © -C 

^ Cl 

5; 00 to 

O ^ 00 

© « ^ 

C -C . 

o ** c 

■D ^ O 

§11 
111 

3 € CL 
> CO* 

il 8 

0 »i 
«f *« 

E o 05 5 
8. 8 J 

© T3 £ = 
■S C © O 

co © co — 

~ •> CL 

s g|« 
5 o » j 

§5 §:! 
£^ «^ 

'5 .£ 00 O 
« 2 c c 

.$^30 

30^1 

O ~ C 3 



to 

0 a> 

to o o 

1 al 

c « « 
5 $ 0 

t> ^> © 



S E 



II s 

w « © 
© 3 JZ 

T co.E 
c^ E to 
© > © 

©-2 5 
o 5 © 

lag 



§ © © 

o -o "2 

£ 0 I § 

'* J S x 

00 2 © 

.S W Q. © 

- - © ' 



c 

v> .2 
I ' w 1 

<5 C Q. 

US 
2*2 

CL«Jr * - 
C O © 

c « C 
© CL.b 

O m S 

E© © 
00 — 

5 8 ■ 

© > to 

fir 

$ 2 = 

£3 © — : 

I = 5| 

g-g J =5 

? a-.o 
ea 

o 



o ^ -o 

0 Q. ~ 
00 w -r 

o E 
~ **- 2 « 

to g CO w 

nil 



s a8 0 



c c 

3 3 

O <~ — TJ 

a = f -S 3 



r ocl 

0 5- o -tr 
w O ^ J 

1 s I g 

> i T3 > 



© ^ 



co 

© O 

0 "O CO 

- S c 

CO C © 

9> cojc 

c " ^ 

1 s £ 
8 • « 

= to 

? "I '© 

» CO © 

8 5* 

* 2 o 
£ © c 

O 00 . 

0 © 9 
w^I 
c = © 
© o -C 

is $ 

1 ai 

m » O 
O *> 00 
C O to 

5 o - 



©l S 

00 6 -2 

.2 ^ © . 

2 o 3 TJ 

£ o O g 



£ — 5 

o *; «£ 

© tr © -Q © 

c 5 "2 -o ^ 

>n O CO © ~ 

CO 0 > — 

O © »- © 



© 

© ^ © . 

*2 o = £ © 

J g g"D 3 S 

O) ^ -u © g c 



c .r w o S o 

©5)^5-" 33^°£©3 

5"g2^« c c 8 >. E °- 

©£l3 3 C 3O>C0Oq 
0©^="*2 **T3*-XJ™© 

© 5 3 jz to ©o*^£"o t 
o a w t; r ^ 

© = ^© * * 

«j 1- © 



Q. 

© E 



— <- .O © 

© — 

TJ « 

5 ^ — ^ 

© co 1: t_ 

c "o s - 0 

© = © -9 



a c 
© 3 



3 E £ 3 

CL «- ta 

8 0 • 5 

© CO O 

c &a 



- « r O J 

£ o © — c « 



i_ _ ^ 

P £ CL 



•2 © ^ 



■5 « S 

III 8-= 



fi £ ® 



k_ CO t_ 

8C «J D 
© ^= 



© 



S .2> o>£ •§ S 

s s 2 o ; 

© J "I c c -Q 

— — CL © > 

C © x M 5 

S 3 3 2 TJ C 

5 £ £ © ■= O 



c-c 

— © 



© 

o 



to" ^ 
c «> 
C CO 
. o © 

E 



© CO 



ill 



S e 1 1 S 1 1 * 1 ««« s 3 

lUlif-Ii 

— — CO 



•C O W ±= oo O ~ 3 

i « S 2 5 • g ? 

3 > §L E § 



§2 



■s §^ 
S - • 

o to > 

/rt — 5 Q 



© 

215 



> 7i © .2 " 



2 

- o 
« o w 
.207: 
.2 o © 
o ■= S 

Q. n <o 



P * g" 

<— <T5 



i 1 s 1 1 

"* © JC O O 3 c 
© co 1— •- w .E 



© © — O © p Jd O « *2 

« o)™5 ® S «'Z^^2 



o 

•5? 



© © 



"S S 
52 -2 "2 
c — © 
E co o 

• .2 
a 2 • 

£ © o 
0 



c * £ E 



18 



8 

2 

J3 



* If •!!«•! 

O TJ ® O O 5 © 

® 2- £ 2 00 ■- 

2 8 I S 5 -H -H 
w O t w w 



?2 



3 o. ^ 



CO 

« c 

JC o 
O j= 



o 

to p 



J; H u 

5 i) c 

-= © o 
© 3 

~k Si 

•tr c © 
j O to 
o 

- ? 

§5 



• 

a 



o 



5 5 o S a. 

t o o > f/ 

CO 3 ^ « C « 

P © © .. 

g 3 g 2 

S © £ 2 

a © » g 

£ E £ to 



5 co 

p c 

o E 

© 

© > 

.c o 

h- CO 



J3 




in 



'TgpSS^ Urban Libraries Council 

a 2 2 '993 v Frequent Fast Facts Survey 

Phase return using enclosed, postage-paid envelope by 5 March 1993. FEES 
1. Library Name J^LjTT-lc /^U<l. //^t^W Date ^/j^r/? - 



2. Name of Person Completing Survey /^n£tc^- ^tcy ^ 

3 - Phone ^5£^V^ Fax ?<Cb- Zfa-^/Oh* 

The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, Y dollars per use, etc. if your library does not 
orfer the service at ail, please cross out the entire question. 

/ Amount 



4. 


No 


Yes 


Placing Reserves 


5. 


• No 


^Yes 


Photocopies 


6. 


*^No 


Yes 


Online Searching 


7. 


-""No 


Yes 


Video Borrowing 


8. 


_-^No 


Yes 


Library Tours 


S. 


/No 


Yes 


Meeting Room Use 


10. 




Yes 


Faxing (User's 
Materials) 


11. 


^No 


Yes 


Faxing (Library's 
Materials) 


12. 




Yes 


ILL to Patrons 


13. 


^No 


Yes 


ILL to Borrowing 
Library 


14. 


_/No 


Yes 


Story Hours 


15. 


/"No 


Yes 


Library Programs 


16. 


-""No 


Yes 


Building Rental 
(Other than 
Meeting Room 


17. 


/No 


Yes 


Use of Rental 

Collections 


18. 


/"No 


Yes 


Books on Tape 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Page 2 FEES 



19. 


/No 


Yes 


Renew Materials 




20. 




Yes 


Loan Extension 




21. 


/'No 


Yes 


Library Cards ( — -Tum^^u*^^ -Tsu/y-o. 


22. 


^ No 


Yes 


Reference calls 




23. 


Other 


— please 


specify all other library services 


for which 



26. 



fines. Attach a separate sheet if necessary 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? No ✓""Yes If so, please attach. 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

State legislation doesn't address fees for service. 

_State legislation permits charging fees for service. 
_- : ^State legislation prohibits charging fees for basic 
service. 

_^State legislation prohibits charging fees for any public 
library service. 

Comments: 4Uc4s^++)££y ce^<^,^c^^ — ^*^>vf <**f+J c^ru+y^z 

. , . from decision 

makers m your area to charge fees for library services? 

Yes No 




Comments : 



27. Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. 



Thank you for your help, in about 30 days you will receive a copy of a summary report of this 
i . „ Fr ^ uent Fast Facts Survey, together with the responses of alt libraries which participated. If you have 
144 additional ideas for ULC Frequent Fast Facts Surveys, please let us kne tW Q 

ERIC ™ 



SEATTLE PUBLIC LIBRARY 

POLICY # 6d 



SUBJECT: FREE USE OF LIBRARY SERVICES 



Free access to information is essential to a democracy. Thus, it has been 
and contanues to be the policy of the Seattle Public Library to provide all 
BASIC library services to its community free of charge. "Library services" 
include a broad range of services, such as: staff assistance, lending 
materials, use of facilities and program events. 

However, there are customers and potential customers who offer to pay for 
and request services that exceed what reasonably can be provided free by 
existing staff and facilities. The Seattle Public Library would like to 
fill those requests if they can be provided in a way that does not 
negatively impact the Library's regular operating budget. Consequently, so 
long as fee-based service operations do not negatively impact the Library's 
regular operating budget, fees for value-added library services may be 
charged when customers choose and are willing to pay for customized 
research and/or other expanded delivery services. 

(Separate policies cover, 1) the assessment of fees for non-resident use of 
certain library services and 2) the assessment of fees as the result of 
extended use of library materials.)" 



APPROVED: 



DATE ADOPTED February 27. 1992 



SUPERSEDES POLICY # , ADOPTED 

(DATE) 

159 
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Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by 5 March 1993. 



FEES 



1. Library Name 

2. Name of Person Completing Survey Jbitef L U/jH~£<£ 

3. Phone &?) Clf" £fgf FaxCf^y ^7<-C9^Y 



The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., X 
cents per day, Y dollars per use, etc. if your library does not 
offer the service at all, please cress out the entire question. 

Amount 



ERIC 



4 . 


v No 


Yes 
Yes 


Placincj RpQprwpc 




5. 


No 


Photocopies 




6. 


^NO 


Yes 


Online Search inn 




7. 




Yes 


Video Borrowing 




8. 

9. 


«/ No 

y no 


Yes 

Yes 


Library Tours 
Meeting Room Use 


Co*! /Jew f 


10. 


No 


Yes 


Faxing (User's 
Materials) 


JsA offc/ x 

f 


11. 


s 

No 


Yes 


Faxing (Library's 
Materials) 


(f Q /± fa J/^CX, 


12. 


No 


/ ifes 


ILL to Patrons 




13. 




Yes 


ILL to Borrowing 
Library 




14. 


^No 


Yes 


Story Hours 




15. 


No 


Yes 


Library Programs 




16. 


Ho 


Yes 


Building Rental 
(Other than 
Meeting Room) 




17. 


^No 

/ 


Yes 


Use of Rental 

Collections 




18. 


No 


Yes 


Books on Tape 
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FEES 



19. No Yes 

20. ^No Yes 



Renew Materials 
Loan Extension 

21. _±yo Yes Library Cards 

Reference calls 



22. No Yes 



23 



24. 



25. 



^^eStly^Sa^r ^ Ubrar * ^vices for which 

fineS tl; Y k g f f e and amount charged. Do not include 
fines. Attach a separate sheet if necessary 

Do you have a policy/rationale for determining what kinds of 

check the answer that applies best Y ServlCes? Please 

} e ^ s ^ on doesn't address fees for service. 

?Io?-?ii? n P ermi ^ w ? h ^ging fees for service. 
— stat f_ .legislation prohibits charging fees for basic 



service. 



— "Ub^f lervjca. Pr ° Mbits char ging «— for any public 

£ /he 



J — ' — v ^ w w • 

Comments: £^ ,^f'e^ < J, J<r*'H ^ f^l 



_Yes No 



Comments: fafMt ^hr/y ^^/, 

27. Please tell us anything else that would help other ULC mem h 0 , 
libraries understand the situation in vour librarv rL 3 ' 
charging user fees for some services Y llbrar y regarding 



Thank you for your help. In about 30 days you will racmi»m . MMU ~* . 

Frequent Fast Facts Survey, toother „it, U hi ^ S^Z^^^^^^ V'* 

additional ideas for ULC Frequent Fast Facts Surveys. p^tTw ^ pat9d ' * *« 147 



Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by 5 March 1993. FFFS 



1. Library Name 'loleh) ImjU* ftifaVt, ^b/U^| Date l^pZ 

2. Name of Person Completing Survey AJMM ft>TU 



3. Phone Fax (J^\ g&±6n*<_ 

The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, Y dollars per use, etc. If your library does not 
offer the service at all, please cross out the entire question. 



4. 


y no 


Yes 


5. 


No 


y Yes 


6. 


NO 


/ Yes 


7. 


y no 


Yes 


8. 


/No 


Yes 


9. 


/no 


Yes 


10. 


- — No- 


Yes- 



14. 


_j/.No 


Yes 


15. 


y^o 


Yes 


16. 


y wo 


Yes 



Fasting (User's 



Materials) ■ 

11* No ^ Yes Faxing (Library's 

Materials) 

12. >/ No Yes ILL to Patrons 

13 * y No Yes ILL to Borrowing 

Library 

Story Hours 

Library Programs 



Building Rental 
(Other than 
Meeting Room) 



17 • )L No Yes use of Rental 

Collections 



Amount 



Placing Reserves 
Photocopies \S ^ 



Online Searching 5_ 
Video Borrowing 



Library Tours 
Meeting Room Use 



30%, 



^48 18. j/_No Yes Books on Tape 
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19 ♦ J^No Yes Renew Materials 

20 • ^ No Yes Loan Extension 

21 • / No Yes Library Cards 

/ 

22 • No Yes Reference calls 



24 



27. 



23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 



Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? __/no _Yes If so , please attach. 

25. Does any of the state legislation in your state address the 

1 u SU ! ll char 9 in 9 fees for public library services? Please 
check the answer that applies best. 

Xstate legislation doesn't address fees for service. 

State legislation permits charging fees for service 

State legislation prohibits charging fees for 'basic 

service. 

State legislation prohibits charging fees for any public 

library service. v 



Comments : 



26 ' ™ r Jt y ° U ex P eriencin< ? increased interest/pressure from decision 
makers in your area to charge fees for library services? 



Yes / 



No 



Comments : 



liSU^J; h 8 an / th i n JL els .l tha . t would hel p other ULC member 

libraries understand the situation in your library regarding 
charging user fees for some services. y 9 




I£Z ft 1 fUZ?' tO9ethww ' thth * ns P w ^ofBUIibr»riB S whhhp*rtiapat0d. Ifyouhave 
addiUonal ideas for ULC Frequent Fast Facts Surveys, phase let us know! 149 
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Urban Libraries Councii 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by 5 March 1993. FEES 

1. Library Name 7fy^ f SUu>*** C jfe/? 1 

2. Name of Person Completing Survey / tfrw MvHi 

3 - Phone fetf) = Jl&fa F ax Qz/gX - s£&££ 

The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, Y dollars per use, etc. if your library does not 
cfiSr tliS service at all, plaase cross out the entire question. 

Amount 



4. 




Yes 


Placing Reserves 


5. 


No 


f Yes 


Photocopies 


6. 


No 


f Yes 


Online Searching 


7. 


if No 


Yes 


Video Borrowing 


8. 


/ No 

_ i*o 


Yes 


Library Tours 


9. 


Yes 


Meeting Room Use 


10. 


f No — 


Yes 


-Fawi-ny \ User's 
Materials) 








11. 
12. 


J^No 

1/ 

No 


^Yes 
Yes 


Faxing (Library's 
Materials) 

ILL to Patrons 


13. 


t/ No 


Yes 


ILL to Borrowing 
Library 


14. 


if_ No 


Yes 


Story Hours 


15. 
16. 


✓'No 

s no — 


Yes 
Yes 


Library Programs 
-Duildiny RenLal 



in 4 



fir**, *io* L~ 




- (Other than 
■ M ee ting Room) 

17 > — «^N o — Yea- -Us tj Uf Rental 

C o llootiono 



J<0 18. No Yes Books on Tape 
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19. J^jfo Yes Renew Materials 

20. j^Jfo Yes Loan Extension 

21. / No Yes Library Cards *^f2^£^L S tu J ^~ 

^No 

Yes Reference calls 



22 



23 



24 



25. 



26 



27 



Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 

Do you have a rolicy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? _/No Yes If so, please attach. 

Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

_»/state legislation doesn't address fees for service. 

State legislation permits charging fees for service 

State legislation prohibits charging fees for 'basic 

service, 



State legislation prohibits charging fees for any public 

library service. 



Comments : 



e -P erie ncing increased interest/pressure from decision 
makers m your area to charge fees for library services? 

Yes / No 

Comments : 

Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. / - *"J-ng 




FrJlulZlZclT* * ' b T 30 * V * Y0U Wi " r0C9iv9 • «W of ' summary report of this 
Frequ ant Fast Facts Survey, together with the responses of alt libraries which participated If you have , c , 
eddiuonal riees for ULC Frequent Fast Facts Surveys, please let us know/ 151 
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Urban Libraries Council 
Frequent Fast Facts Survey 



P/ease return using enclosed, postage-paid envelope by 5 March 1993. FEFS 

1. Library Name Q.-.L-^u ^^ L\he«,., Date «/gy/g 3 

2. Name of Person Completing Survey t \l Qad t u 



3 « phone Z3J^JJi±3. Fax 3^ 64A"X(,Ht 

The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public. For each item below, please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., x 
cents per day, Y dollars per use, etc. if your library does not 
orrer cne service at all, please cross out the entire question. 

Amount 



4 . 


y No 


Yes 


Placing Reserves 


5. 


^No 


Yes 


Photocopies 


0 • 


\S NO 


Yes 


Online Searching 


7. 


S No 


Yes 


Video Borrowing 


8. 


_</No 


Yes 


Library Tours 


9. 


_j/No 


Yes 


Meeting Room Use 


10. 


L/ NO 


Yes 


Faxing (User's 
Materials) 


11. 


w No 


Yes 


Faxing (Library's 
Materials) 


12. 


✓ No 


Yes 


ILL to Patrons 


13. 


</No 


Yes 


ILL to Borrowing 
Library 


14 . 


1/ No 


Yes 


Story Hours 


15. 


i^No 


Yes 


Library Programs 


16. 


^No 


Yes 


Building Rental 
(Other than 
Meeting Room 


17. 


_i^.No 


Yes 


Use of Rental 

Collections 


18. 


^No 


Yes 


Books on Tape 



ERIC 
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23 



24, 



25. 



27. 



FEES 



19. 


/No 


Yes 


Renew Materials 


20. 


//No 


Yes 


Loan Extension 


21. 


f No 


Yes 


Library Cards 


22. 


6/No 


Yes 


Reference calls 



Other ~ please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary In <r o UT P«U L Wy 
research, £h*r$ « * 25 f>< * ht. p lttJ */iy e $ <€ ' s r 

*ZrZ^ o a J S 3 I» lio y/rational« for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? _^No y eS If so, please attach. 

ffSL*?? °u th ? St * te ^slation in your state address the 
2? Urging fees for public library services? Please 
check the answer that applies best. 

^State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 

service 9131 ^ 10 " prohibits cha rging fees for basic 

State legislation prohibits charging fees for any public 

library service. 



Comments : 



26 ' ex P eriencin <? increased interest/pressure from decision 

makers m your area to charge fees for library services? 

Yes /No 



Comments : 



Please tell us anything else that would help other ULC member 
libraries understand the situation in your library rewdiSS 
charging user fees for some services. Y re 9 ardin 9 




c ^ " bOUt 30 y ° U Wi " f0C9ivO 9 c °Py of • ^mary report of this 
ZZ?2? , FaCtS SurV ' Y ' tOO0thor with ""responses of aH libraries which psrticipated IfvouhZl 
addtbonal ,dees for ULC Frequent Fast Facts Surveys, phase let us know! * 



167 



153 



mar r: 1993 ! Urban Libraries Council ^ 
, Frequent Fast Facts Survey | 



Please return using enclosed, postage-paid envelope^ 5 March 1993. ^v-fif^**" FEES ■ 



1. Library Name rce<&> r VnUfs [IW Date skjg*. | 

2. Name of Person Completing Survey T^,Uf(U^ -iftkl^^- 

3 - Phone ££l " Z£l: /6?<? A Fax JTflft - 1^9- f(s5L | 

The intent of this Frequent Fast Facts Survey is to take a snapshot 

of fees now being charged by ULC member libraries for various | 

services to the public. For «ach item below, please indicate ■ 

whether or not your library presently charges a fee, and if so, how 

much. Please be as specific as possible about the charge, e.g., x ■ 

cents per day, Y dollars per use, etc. If your library does not 1 

offer the service at all, please cross out the entire question. 

Amount | 

2£* - 

zzz^z: i 

I 

I 

IZZZZZI I 

I 

v ■ 

LLC f^)i T AjXitt / A cu jK\</ncc. Au'u t l>u*u 



4. 


No 


X Yes 


Placing Reserves 


5. 


No 


><s Yes 


Photocopies 


6. 


No 


Yes 


Online Searching 


7. 


XNo 


Yes 


Video Borrowing 


8. 


)Cno 


Yes 


Librarv Tours 


9. 
1Q. 


^No 


Yes 


Meeting Room Use 




No- 


Yes 


— FttttiriKj (U55r" u s\ 
Materials) 


11. 


X.NO 


Yes 


Faxing (Library's 
Materials) 


12. 




Yes 


ILL to Patrons 


13. 


iC.No 


Yes 


ILL to Borrowing 
Library 


14 . 


*K No 


Yes 


Story Hours 


15. 


>^ No 


Yes 


Library Programs 


16. 
17 * 


No 
No- 


X Yes 


Building Rental 
(Other than 
Meeting Room 

Use of Rent a l 








Collections 


18. 




Yes 


Books on Tape 
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19 • N o Yes Renew Materials _____ 

20 • H e — Ye s fcoan Extensi on 



21. _^No Yes Library Cards r a J ) 4 J^y ^ 

22 • V- No Yes Reference calls 

23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? No Yes If so, please attach. 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

State legislation doesn't address fees for service. 

State legislation permits charging fees for service 

.^.State legislation prohibits charging fees for 'basic 
service. 

State legislation prohibits charging fees for any public 

library service. 

Comments : 



26 



27 



Are you experiencing increased interest/pressure from decision 
makers in your area to charge fees for library services? 

>CYes No 

comments: tiudjet buAfjty, -fro* /Hmy &~ Fy?l - 

fines, fjea, Mtvhcfs,uZt . T-P vM> Ctt tuPl nuef "rtU* four** t our municipal <tpprtf>riA<t^ 
u><// kt n^di<ced by Ha awcu^ 4 fi*, skcrf ■{*£/, 

lihtl-i U « an J tl i in + . g v, • that would hel P other ULC ^mber 
ciar«5i« „™ e 5 Stan ? the Sltuati ? n in your library regarding 
charging user fees for some services. 




Thank you for your help. In about 30 days you will receive a copy of a summary raport of this 

Survey, togathar with tha responses of alt Koran., which paZpaZ 7yo J h aTa 1CC 
additional ideas for ULC Frequent Fast Facts Surveys, phase let us know! 155 
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Urban Libraries Council 
Frequent Fast Facts Survey 



Please return using enclosed, postage-paid envelope by 5 March 1993. 



FEES 



Public Library of Youngstown 
1. Library Name and ^oniny County 



Date 2/24/93 



2. Name of Person Completing Survey Theresa A, Trucksis 

3. Phone (216) 744-8636 Fax (216) 744-2258 



The intent of this Frequent Fast Facts Survey is to take a snapshot 
of fees now being charged by ULC member libraries for various 
services to the public* For each item below , please indicate 
whether or not your library presently charges a fee, and if so, how 
much. Please be as specific as possible about the charge, e.g., X 
cents per day, Y dollars per use, etc. If your library does not 
offer tna service at all, please cross out the entire question. 

Amount 



^56 

ERJC 



4. 




No 


X 


Yes 


Placing Reserves 




25c 


5. 




No 


X 


Yes 


Photocopies 




15c + $1.00 if maile< 


6. 


X 


No 




Yes 


Online Searching 






7. 


X 


No 




Yes 


Video Borrowing 






8. 


X 


No 




Yes 


Library Tours 






9. 




No 


X 


Yes 


Meeting Room Use 




$10 without set up 


10. 




No 




Yes 


Faxing (User's 
Materials) 




N/A 


11. 


V 
A 


No 


X 


Yes 


Faxing (Library's 
Materials) 


See 


attachment 


12 . 




No 


X 


Yes 


ILL to Patrons 


Only if material supplie 


13. 


X 


_No 


X 


Yes 


ILL to Borrowing 
Library 


No charge in-state 
$5 out-of-state 


14. 


X 


No 




Yes 


Story Hours 






15. 


X 


_No 




Yes 


Library Programs 






16. 


X 


No 




Yes 


Building Rental 
(Other than 
Meeting Room) 


N/A 


17. 


X 


No 




Yes 


Use of Rental 

Collections 




N/A 


18. 


X 


_No 




Yes 


Books on Tape 


















ito- 
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1 Q Y 


XiO 


Yes 


Renew Materials 


20. _X_ 


_No 


Yes 


Loan Extension 


21. _X_ 


_No 


Yes 


Library Cards 


22. _X_ 


_No 


Yes 


Reference calls 



FEES 



27 



23. Other — please specify all other library services for which 
you currently charge a fee and amount charged. Do not include 
fines. Attach a separate sheet if necessary 

24. Do you have a policy/rationale for determining what kinds of 
services your library charges for and which ones are available 
at no cost to the users? No Yes If so, please attach. 

25. Does any of the state legislation in your state address the 
issue of charging fees for public library services? Please 
check the answer that applies best. 

_X_State legislation doesn't address fees for service. 

State legislation permits charging fees for service. 

State legislation prohibits charging fees for basic 

service. 

State legislation prohibits charging fees for any public 

library service. 

Comments : 



26. Are 

makers 



you experiencing increased interest/pressure from decision 
ers in your area to charge fees for library services? 



_Yes x No 



Comments : 



Please tell us anything else that would help other ULC member 
libraries understand the situation in your library regarding 
charging user fees for some services. y 9 



adl^uJZT ?X?7' ""^ W ' th tf " r9 *> on »* which participated, if you have 

additional ideas for ULC Frequent Fast Facts Surveys, phase ht us know! 
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PUBLIC LIBRARY OF YOUNGSTOWN AND MAHONING COUNTY, YOUNGSTOWN, OH 



23. $15 Library card which permits borrowing A/V material 

by out-of -county residents (current supplies are 
insufficient to meet demand) . 

$5 Faxing library's material to special or corporate 

libraries plus 50<? per page if out-of -s tate . 

In-depth stock quotation research for for-profit investment 
companiesl. 

$8,55 20 minutes or less 

$13.00 21 - 40 minutes 

$18.00 41 - 60 minutes 

24* Ohioans, through tax support, have already paid for access to 
in-house collections and for borrowing of those materials. 

Charges are generally made if material is consumable (photocopies); 
service exceeds usual and customary standards; or service 
requires special notification (reserves). 

Another reason for charging for reserves is to control unrestrained 
use of the service. I 
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